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GONE  BUT  NOT  FORGOTTEN 


Koren  Lui  (right),  a pharmacy  student  and  Canadian  Forces  officer  cadet,  joined  fellow  soldiers,  along  with  U of  T 
faculty,  staff  and  students,  in  paying  Remembrance  Day  tribute  to  those  who  gave  their  lives  for  Canada. 


U of  T Mississauga  professor  wins 
Governor  General's  Literary  Awarid 


BYNICOLLEWAHL 

Professor  Richard  Greene  of 

English  and  drama  is  the  winner  of 
the  2010  Governor  General’s  Literary 
Award  for  poetry  (English  language)  for 
his  book  Boxing  the  Compass. 

His  book,  published  by  Signal 
Editions,  was  selected  from  171  submit- 
ted English  poetry  titles  to  receive  the 
$25,000  prize. 

“This  year’s  recipients  are  excel- 
lent representatives  of  the  talent  and 
immense  creativity  of  Canadian  writ- 
ers, illustrators  and  translators.  I would 
like  to  offer  my  sincerest  congratula- 
tions to  these  artists,  people  who  — 
through  their  passion  — ignite  our  love 


BY  ELAINE  SMITH 

Academic  Board’s  agenda  commit- 
tee approved  the  reappointment  of 
the  deans  of  the  Faculties  of  Law  and 
Medicine  during  its  Nov.  17  meeting. 

Both  Professor  Mayo  Moran  of  law 
and  Professor  Catharine  Whiteside 
of  medicine  were  lauded  by  the  search 
committees  for  their  excellent  leader- 
ship during  their  first  terms  as  dean. 

“I’m  thrilled  to  have  the  oppor- 
tunity to  continue  as  dean  of  this 
outstanding  law  school,”  said 
Moran.  “Our  faculty  is  stronger  than 
ever  and  I’m  very  proud  of  what  we 
have  collectively  achieved  over  the 
past  four  years.  I look  forward  to 
building  the  academic  strength  and 


of  reading  with  every  new  book,”  said 
David  Johnston,  Governor  General  of 
Canada. 

Johnston  will  present  the  2010 
Governor  General’s  Literary  Awards 
Nov.  25  during  a ceremony  at  Rideau 
Hall.  In  addition  to  the  cash  award, 
Greene  and  the  other  winners  will 
receive  specially  bound  copies  of 
their  books,  created  by  Montreal  book- 
binder Lise  Dubois,  at  the  Rideau  Hall 
ceremony. 

According  to  the  jury,  “Richard 
Greene’s  Boxing  the  Compass  leaves  us 
feeling  unmoored,  adrift  across  time 
and  voice.  The  matchless  long  poem 
at  its  heart  pulls  us  back  to  our  always- 
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international  reputation  of  this  great 
institution  and  to  completing  the 
physical  renewal  which  is  so  vital 
to  achieving  our  aspirations.” 

“As  dean.  Professor  Moran  has 
enhanced  the  high  standards  of 
the  faculty’s  academic  programs; 
strengthened  its  finances;  engaged  in 
planning  and  fundraising  for  a new 
building;  and  helped  amplify  both  the 
faculty  and  its  individual  members’ 
profiles,  both  within  the  University  of 
Toronto  community  and  internation- 
ally,” said  Professor  Cheryl  Misak, 
vice-president  and  provost, 
in  a memo. 

The  provost  was  equally  compli- 
mentary in  describing  Whiteside’s 
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BY  ELAINE  SMITH 


The  University  of  Toronto  prides 
itself  on  being  an  employer  of  choice, 
and  it’s  no  idle  boast. 

For  the  fifth  consecutive  year,  U of  T 
has  been  chosen  as  one  of  the  Top  GTA 
Employers  in  the  annual  competition 
run  by  Mediacorp  Canada  Inc.  in  part- 
nership with  the  Globe  and  Mail.  The 
designation,  awarded  to  90  organiza- 
tions for  2011,  recognizes  employers 
that  lead  their  industries  by  offering 
exceptional  workplaces.  The  university 
was  also  named  one  of  Canada’s  Top 
100  Employers  for  2011  last  month. 

“We  are  proud  that  so  many  out- 
standing individuals  choose  to  work 
at  U of  T ,”  said  Professor  Angela 
Hildyard,  vice-president  (human 

Greater  Toronto’s 

IjvTop  Employers 


2011 


resources  and  equity).  “Our  goal  is  to 
provide  them  with  a supportive,  chal- 
lenging and  healthy  environment. 
Many  people  across  the  university, 
including  those  who  play  an  active 
role  in  our  unions  and  associations, 
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It's  not  surprising ... 

that  U of  T has  been  named  one  of  the  GTA’s  top  employers  for 
the  fifth  consecutive  year  (see  page  1). 

It  starts  at  the  top,  of  course,  with  policies  and  procedures 
designed  to  make  the  university  employee  friendly.  Flexible  work 
hours,  backup  childcare  and  extended  winter  holidays  are  only  a 
few  of  the  thoughtful  initiatives  created  to  support  us  all  and 
demonstrate  that  we  are  valued  as  employees. 

However,  while  the  folks  at  the  top  set  the  tone,  it’s  up  to  all 
of  us  to  contribute  to  making  U of  T a great  workplace,  and  that 
is  done  in  many  ways.  For  example,  we  hire  stellar  faculty,  as  the 
story  about  the  10th  anniversary  of  the  Canada  Research  Chairs 
program  makes  clear  (see  page  3).  We  have  the  largest  share  of  the 
chairs  nationwide  and  their  impact  is  felt  both  in  the  lab  and  the 
classroom. 

U of  T staff  also  make  the  university  a special  place  to  work. 
Newcomers  regularly  remark  on  how  friendly  and  helpful  their 
new  co-workers  are  and  we  pride  ourselves  on  building  a strong 
community.  Staff  members  work  hard  at  their  jobs  but  many  also 
make  time  to  give  back,  both  to  the  university  and  the  commu- 
nity, as  our  volunteer  story  on  page  5 demonstrates. 

In  addition,  faculty,  staff  and  the  administration  make  sure 
not  to  lose  sight  of  one  of  our  major  raisons  d’etre:  our  students. 
Educating  the  next  generation  of  leaders,  artists  and  entrepreneurs 
is  a challenge  we  take  to  heart  and  the  university  is  constantly 
seeking  ways  to  improve 
the  student  experience.  The 
planned  next  generation 
student  information  services 
project  (see  pages  6-7)  is  an 
excellent  example  of  that  drive 
and  of  the  collaboration  and 
co-operation  that  can  be  found 
across  our  three  campuses. 

Of  course,  no  workplace  is 
perfect,  as  our  employee  survey 
will  undoubtedly  point  out. 

However,  we  know  — espe- 
cially those  of  us  who  have 
worked  elsewhere  — that  we’re 
fortunate  to  be  employed  by  an 
institution  that  offers  us  so  much 
different  ways. 

Cheers, 


Elaine  Smith 

Editor 

elaine  .smith@utoronto . ca 
416-978-7016 
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AWARDS  S-  HONOURS 


FACULTY  OF  ARTS  & SCIENCE 
Professor  Christian  Campbell  of  English 
is  the  winner  of  the  2010  Aldeburgh  First 
Collection  Prize  for  his  poetry  collection  Running 
the  Dusk.  The  collection  was  cited  by  one  of  the 
judges  as  a “bravura  performance,”  describing 
his  poetry  as  “energetic,  fluid  and  musical  and 
full  of  loss,  hope  and  imagination.”  Launched  in 
1989  to  coincide  with  the  first  Aldeburgh  Poetry 
Festival,  the  prize  is  one  of  the  most  influential 
and  established  poetry  prizes  in  the  U.K.  Running 
the  Dusk  was  also  a finalist  for  the  2005  Cave 
Canem  Prize  and  the  U.K.’s  2010  Forward  Poetry 
Prize  for  the  Best  First  Book. 


of  the  Ontario  Dental  Association  (ODA)  for 
2010-2011.  Tomkins  is  a member  of  numer- 
ous professional  dental  organizations,  includ- 
ing the  American  Dental  Association  and  the 
International  College  of  Dentists,  and  has 
been  an  active  volunteer  with  the  ODA  since 
she  served  as  a student  member  of  the  board 
of  governors  and  as  a member  of  the  student 
services  committee  in  the  late  1970s. 

ROTMAN  SCHOOL  OF  MANAGEMENT 
Professor  Gary  Latham,  Secretary  of  State 
Professor  of  Organizational  Effectiveness, 
has  been  elected  a fellow  of  the  National 
Academy  of  Human  Resources,  the  organiza- 
tion’s highest  honour.  Founded  in  1992,  the 
academy  conducts  programs  to  improve  the 
performance  of  the  profession  and  supports 
human  resources  research.  Fellows  are  rec- 
ognized by  their  peers  for  sustained  achieve- 
ments in  — and  contributions  to  — their 


Professor  Jing  Ming  Chen  of  geography  is 
one  of  four  outstanding  professionals  to  win 
the  2010  Chinese  Professionals  Association 
of  Canada  (CP AC)  Professional  Achievement 
Award,  recognizing  and  celebrating  the  achieve- 
ments of  professionals  who  immigrated  to 
Canada  and  achieved  outstanding  status  in  their 
professions.  Chen  received  the  award  Nov.  13  at 
the  CPAC  awards  gala  at  Hilton  Suites  Toronto. 
Founded  in  1992  with  the  objective  of  serving 
and  representing  the  interests  of  immigrant  pro- 
fessionals, the  association  now  has  a national 
membership  of  25,700  and  is  the  largest  of  its 
kind  in  Canada. 


organizations,  the  human  resources 
profession  and  society  at  large. 

FACULTY  OF  MEDICINE 
Professor  Denis  Daneman,  chair  of  pediat- 
rics, is  the  winner  of  the  International  Society 
for  Pediatric  and  Adolescent  Diabetes  Prize  for 
Achievement,  the  society’s  highest  honour. 
The  prize  is  awarded  to  an  individual  who  has 
made  outstanding  contributions  in  the  areas 
of  science,  education  or  advocacy  that  have 
had  a major  impact  on  childhood  and  adoles- 
cent diabetes.  Daneman  received  the  award 
Oct.  29  during  the  society’s  annual  meeting 
in  Buenos  Aires. 


Professor  Joel  Kamnitzer  of  mathematics 
is  this  year’s  winner  of  the  Andre  Aisenstadt 
Prize  in  Mathematics,  awarded  by  the  Centre 
de  recherches  mathematiques  to  recognize  tal- 
ented young  Canadian  mathematicians  who 
are  no  more  than  seven  years  from  their  PhDs. 
The  prize  is  given  for  research  achievement 
in  pure  and  applied  mathematics.  As  laureate, 
Kamnitzer  will  be  invited  to  deliver  a lecture 
at  the  centre  and  prepare  a brief  description  of 
his  work  for  publication  in  the  CRM  Bulletin. 
Kamnitzer  will  receive  the  award  at  a ceremony 
to  be  held  at  the  centre  Feb.  18. 

FACULTY  OF  DENTISTRY 

Dr.  Lynn  Tomkins,  an  associate  in  the 

Faculty  of  Dentistry,  has  been  elected  president 


Professor  Ren-Ke  Li  of  surgery  is  one  of 
four  outstanding  professionals  to  win  the  2010 
Chinese  Professionals  Association  of  Canada 
(CPAC)  Professional  Achievement  Award,  rec- 
ognizing and  celebrating  the  achievements  of 
professionals  who  immigrated  to  Canada  and 
achieved  outstanding  status  in  their  profes- 
sions. Li  received  the  award  Nov.  13  at  the  CPAC 
awards  gala  at  Hilton  Suites  Toronto.  CPAC  was 
founded  in  1992  with  the  objective  of  serving 
and  representing  the  interests  of  immigrant 
professionals.  With  a national  membership  of 
25,700  the  association  is  the  largest  of  its  kind 
in  Canada. 

COMPILED  BY  AILSA  FERGUSON 


Citizen  Lab  to  be  awarided  prestigious 
Vox  Libera  Awarid 


BY  NEIL  DESAI 

The  Canadian  Journalists 
for  Free  Expression  (CJFE) 
announced  Nov.  15  that 
the  Citizen  Lab  at  the  Munk 
School  of  Global  Affairs  will  be 
awarded  the  Vox  Libera  award. 
The  Vox  Libera  Award  is  an 
annual  award  granted  to  a 
Canadian  or  Canadian  organi- 
zation that  has  demonstrated 
an  outstanding  commitment 
to  the  principles  of  free  expres- 
sion and  has  made  an  impor- 
tant and  sustained  contribu- 
tion at  home  or  abroad 
to  those  same  principles. 

The  Citizen  Lab  was  selected 
for  its  dedication  to  free 
expression  and  access  to  infor- 
mation online.  World  leaders 
in  the  field  of  “hacktivism,” 
the  Citizen  Lab’s  members 


focus  their  research  on  docu- 
menting cases  of  Internet  espi- 
onage and  censorship  around 
the  world,  reinforcing  the 
idea  that  the  Internet  should 
remain  a safe,  public  domain. 

“Freedom  of  expression 
on  the  Internet  is  very  much 
under  threat  today,”  said 
Professor  Ron  Deibert, 
founder  and  director  of  the 
Citizen  Lab.  “The  Citizen  Lab 
is  very  proud  to  have  been 
selected  for  this  year’s  CJFE  Vox 
Libera  Award.  We  hope  that 
our  work  and  that  of  our  part- 
ners will  help  raise  awareness  of 
these  threats  and  safeguard  the 
Internet  as  an  open  commons.” 

The  Citizen  Lab  will  be 
awarded  the  Vox  Libera  Award 
at  a gala  in  Toronto  Nov. 

25.  The  gala  brings  together 
approximately  500  members 


of  Canada’s  media,  business 
and  professional  communi- 
ties in  support  of  journalists 
who  are  putting  their  lives  on 
the  line  to  defend  freedom  of 
expression.  CJFE  recognizes  its 
annual  award  winners  as  well 
as  journalists  worldwide  for 
their  extraordinary  courage 
and  for  overcoming  tremen- 
dous odds  to  report  on 
controversial  stories  despite 
dangerous  circumstances. 

“The  Citizen  Lab’s  fight  for 
open  communication  and  free 
expression  is  making  a signifi- 
cant difference  for  those  living 
in  repressed  regions  of  the 
world,”  said  Carol  Off,  chair 
of  the  gala  steering  committee. 
“Their  work  enables  people  to 
share  crucial  information  and 
exposes  those  who  would  try 
to  do  them  harm.” 
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Symposium  celebrates 
Canada  Research  Chairs 


JUMPING  FOR  JOY 


Newly  minted  U of  T graduates  celebrated  their  schievements  after  convocation. 
Fall  convocation  took  place  Nov.  8 to  12.  Pictured  are  (left  to  right):  Daniel  Lam,  Yungi 
"Luke"  Li,  Kenneth  Sue  and  Lisi  Luo. 


BY  PAUL  FRAUMENI 

More  than  1,000  scholars, 
graduate  students  and  politi- 
cal and  business  leaders  are 
expected  to  take  part  in  the 
two-day  Thinking  Ahead  for 
a Strong  Future  symposium 
marking  the  10th  anniversary 
of  the  Canada  Research  Chairs 
(CRC)  program  Nov.  24  and  25 
in  Toronto. 

The  event  — being  held  at 
the  Metro  Toronto  Convention 
Centre  — is  sponsored  by  the 
Canada  Research  Chairs  secre- 
tariat, the  Social  Sciences  and 
Humanities  Research  Council 
of  Canada,  the  Council  of 
Ontario  Universities  and  the 
Public  Policy  Fomm. 

The  CRC  program  was 
founded  in  2000  by  the 
Government  of  Canada  as  the 
centre  of  a strategy  to  make 
Canada  one  of  the  world’s 
top  countries  in  research  and 
development.  The  program 
invests  $300  million  annually 
to  attract  and  retain  some  of 
the  world’s  most  accomplished 
and  promising  researchers  in 
the  natural  sciences,  health 
sciences,  humanities  and 
social  sciences. 

U of  T has  been  allocated  the 


largest  number  of  CRCs  in  the 
country  with  249. 

“It  is  not  an  exaggera- 
tion to  say  that  the  Canada 
Research  Chairs  program  has 
transformed  research  and 
scholarship  at  our  universi- 
ties and  Canada’s  innova- 
tion capacity,”  said  Professor 
Paul  Young,  vice-president 
(research). 

The  symposium  will  offer 
a variety  of  opportunities  to 
learn  about  the  work  of  the  680 
CRCs  at  Ontario  universities. 

The  symposium  will  also 
feature  panel  discussions  where 
Canada  Research  Chairs  will 
offer  perspective  on  questions 
related  to  thematic  areas, 
including: 

• Thinking  Ahead:  What  will 
Canada  look  like  in  2050? 
(including  Ted  Sargent,  CRC 
in  Nanotechnology) 

• Advanced  Manufacturing: 
What  will  the  next  Industrial 
Revolution  look  like?  (includ- 
ing Eugenia  Kumacheva, 
CRC  in  Advanced  Polymer 
Materials) 

• Aging  — Living  to  100:  What 
are  the  implications  for  indi- 
viduals and  society?  (includ- 
ing Cheryl  Grady,  CRC  in 
Neurocognitive  Aging) 


• Art,  Technology  and  Society: 
The  brave  new  world  of  com- 
munications: What’s  next? 
(including  John  Haines,  CRC 
in  Music  and  Medieval  Studies) 

• Healthy  Living:  Is  lifestyle 
the  greatest  cure?  (including 
Tom  Chau,  CRC  in  Paediatric 
Rehabilitation  Engineering) 

• Neuroscience:  Will  we  ever 
truly  understand  the  human 


brain?  (including  Robin 
Green,  CRC  in  Traumatic 
Brain  Injury-Cognitive 
Rehabilitation  Neuroscience). 

The  symposium  will  con- 
clude with  a session  entitled 
Keeping  Canada  Innovative: 
What  are  the  next  vital  steps?, 
including  Chad  Gaffield,  presi- 
dent of  the  Social  Sciences  and 
Humanities  Research  Council 


and  Nobel  laureate  and  U of  T 
chemistry  professor  John 

Polanyi. 

To  register  for  the  symposium 
and  to  see  the  full  agenda,  visit: 

http://www.ppforum.ca. 

Visit  U of  T’s  Canada 
Research  Chairs  page: 
http://www.research. 
utoronto.ca/canada- 
research-chairs/. 


Arts  and  science  consultations  yield  promising  solutions 


BY  ELAINE  SMITH 

Some  controversial  changes 
suggested  in  the  Faculty  of  Arts 
and  Science’s  new  academic  plan 
have  been  avoided,  while  other 
proposed  new  relationships  and 
initiatives  have  moved  to  the 
planning  stages. 

“This  consultation  process 
has  provided  an  important 
opportunity  for  an  exchange  of 
information  and  perspectives,” 
Professor  Meric  Gertler,  dean 
of  the  faculty,  wrote  in  a Nov.  5 
memorandum  to  faculty,  staff 
and  students.  “This  consulta- 
tion phase  has  also  been  helpful 
in  soliciting  suggestions  for 
constmctive  alternatives  to 
such  [major  stmctural  or 
organizational]  changes.” 

Thanks  to  solutions  proposed 
as  a result  of  extensive  consulta- 
tion within  the  faculty,  the  pro- 
posal to  establish  a school  made 
up  of  a variety  of  language,  lit- 
erature and  culture  departments 
and  the  Centre  for  Comparative 
Literature  is  no  longer  under 
consideration.  The  six  units 
win  remain  as  standalone 
departments  and  centres  with 
much  closer  working  relation- 
ships than  they  currently  have. 
Thanks  to  proposals  from  the 
department  chairs,  the  depart- 
ments will  still  meet  four  key 
academic  goals: 

1.  inaeasing  undergraduate 
enrolment  in  units  with 


capacity,  while  providing  relief 
to  others  experiencing  severe 
enrolment  pressure; 

2.  stimulating  greater  co-oper- 
ation and  collaboration  in  the 
teaching  of  languages,  literatures 
and  cultures  in  order  to  enhance 
the  student  experience; 

3.  sharing  best  practices  around 
graduate  recruitment,  admis- 
sions, scholarship  applications 
and  program  management  to 
strengthen  the  programs  and 
increase  student  satisfaction;  and 

4.  exploring  opportunities  for 
reorganizing  administrative 
support  to  improve  service 
levels  and  quality. 

The  Centre  for  Ethics  will 
remam  open,  with  a redefined 
mandate  that  includes  support- 
ing undergraduate  education 
and  a reduced  budget. 

A number  of  less  publicized 
initiatives  are  also  ongoing, 
many  of  them  directed  towards 
enhancing  the  undergraduate 
student  experience;  the  provost’s 
office  has  offered  seed  money 
to  help  launch  these  initiatives. 
One  of  the  plan’s  most  exciting 
new  ideas,  suggesting  a series  of 
Big  Ideas  in  Arts  & Science 
courses,  has  been  received 
enthusiastically.  A committee 
will  produce  guidelines  for  such 
courses,  and  once  course  design 
consultations  are  finished,  there 
will  be  a call  for  proposals. 

Meanwhile,  the  colleges  are 
eager  to  expand  the  number  of 


first-year,  cohort-based  courses 
pioneered  by  Vic  One  and 
Trinity  One.  There  are  proposals 
in  hand  from  a trio  of  colleges 
with  the  others  planning  to 
foUow  suit.  The  provost  has  also 
offered  seed  funding  to  help 
launch  these  initiatives. 

In  addition,  the  faculty  is 
working  to  expand  both  research 
opportunities  and  international 
opportunities  for  undergraduates. 

These  and  other  initiatives 
included  in  the  academic  plan 
will  be  the  subject  of  ongo- 
ing discussion,  including  at 
upcoming  Arts  & Science 
Council  meetings.  Given  the 
heightened  interest  in  the  plan 
and  the  engagement  of  fac- 
ulty, staff  and  students,  “I  am 
confident  that,  as  this  process 
continues  to  unfold,  we  will  be 
able  to  achieve  a high  degree  of 
consensus  around  the  faculty’s 
direction  as  we  head  into  the 
next  five  years,”  said  Gertler. 

The  faculty  will  continue  to 
move  towards  closer  relation- 
ships between  graduate  and 
research  units  and  the  under- 
graduate programs  in  similar  or 
related  fields,  a principle  set  forth 
in  the  Towards  2030  report. 
Discussions  between  a number 
of  units  are  already  underway. 
For  example,  the  Graduate 
Centre  for  Study  of  Drama  and 
the  University  College  drama 
program  are  exploring  ways  of 
working  together. 


U of  Ts  credit  rating  remains 
strong,  stable 

MoodyX  DBR5  give  U off  thumbs  up 

BY  ELAINE  SMITH 


U of  T’s  credit  rating 
continues  to  be  stable  and 
strong,  despite  the  financial 
uncertainty  south  of  the 
border. 

Moody’s  Investors  Service 
and  Dominion  Bond  Rating 
Service  (DBRS),  each  a 
respected  credit  rating 
service,  have  given  the 
university  a good  rating 
and  confirmed  a stable  out- 
look. U of  T has  maintained 
an  Aal  credit  rating  with 
Moody’s  — the  second  high- 
est rating  possible  — since 
2002,  despite  economic 
upheavals  worldwide.  DBRS 
rates  U of  T as  AA,  its  second 
highest  rating,  signifying 
superior  credit  quality. 

Both  organizations  assess 
U of  T’s  long-term  viability 
and  provide  an  opinion  (rat- 
ing) regarding  its  ability  to 
repay  debt.  The  ratings  help 
investors  decide  whether 
they  want  to  purchase  deben- 
tures issued  by  the  university 
to  fund  major  projects. 

“Our  rating  is  good 
because  fundamentally, 
we  are  a well-managed 
institution  with  an  excellent 
academic  reputation,”  said 


Cathy  Riggall,  vice-presi- 
dent (business  affairs). 

The  DBRS  rating  takes  into 
account  U of  T’s  debt  burden 
but  notes  that  it  should  be 
manageable  for  “a  university 
with  the  academic  profile 
and  resources  of  U of  T.” 

The  company  enumerates 
some  of  U of  T’s  strengths 
that  serve  to  counterbalance 
any  perceived  weaknesses: 

• one  of  Canada’s  flagship 
institutions 

• a considerable  endowment 
fund 

• a large  portfolio  of  down- 
town real  estate 

• conservative  financial 
management  practices 

• a sound  outlook  for 
enrolment. 

Moody’s  points  out  that 
U of  T has  “strong  fiscal  flex- 
ibility and  is  able  to  make 
ongoing  adjustments  to  its 
budgets  in  order  to  ensure 
the  posting  of  satisfactory 
fiscal  outcomes  despite 
challenges.” 

“We  have  worked  hard  to 
keep  our  fiscal  house  in  order 
during  difficult  financial 
times  and  it  is  rewarding  to 
have  our  efforts  recognized 
with  an  excellent  credit 
rating,”  said  Riggall. 
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A panel  discussion  on  medical  research 


Tuesdav;  November  30, 2010,  Noon  - 1:00  p.m. 

MaRS  Auditorium,  K)1  Coilegu  St.,  Toronto 

Join  MaRS  and  Paul  Kennedy,  host  of  CBC 
Radio’s  IDEAS,  for  aii  engaging  panel  discussion 
about  what  medical  research  is  teaching  us-  with 
Dr.  .Janet  Rossant  and  Dr.  .Jeff  Wrana,  winners  of 
the  2010  Premier's  Summit  Awnrd. 


To  register  for  this  tree  event  visit 
wwwanarsdd.com/premiersumniit 


The  Hart  House 
Hair  Place 


FINEST  CUTTING  & STYLING 
WE  ALSO  DO  COLOUR  AND  HIGHLIGHTING 

Mon.  to  Fri.  8:30  - 5:30  • Sat.  9:00  - 5:00 
For  appointment  cal!  416-978-2431 

7 Hart  House  Circle 


Professor  wins  Governor  General's  Literary  Award 


CONTINUED  FROM  PAGE  1 
moving  selves,  on  an  always- 
moving  earth.  We  follow  him 
in  his  offbeat  but  strangely 
familiar  travels.” 

The  awards,  Canada’s  old- 
est and  most  prestigious 
awards  for  English-  and 
French-language  Canadian 


literature,  will  be  presented 
to  14  authors,  illustrators  and 
translators  in  the  categories 
of  fiction,  poetry,  drama, 
non-fiction,  children’s  litera- 
ture (text  and  illustration) 
and  translation. 

Greene  has  published  two 
previous  books  of  poetry  and 


is  the  editor  of  the  widely 
acclaimed  Graham  Greene: 

A Life  in  Letters.  Greene 
teaches  20th-century  British 
literature  and  creative 
writing  and  his  next  book, 
Hide  and  Seek:  The  Life  of 
Edith  Sitwell,  is  currently 
in  press. 


deans  reappointed 


Law,  medicine 

CONTINUED  FROM  PAGE  1 
achievements. 


“Under  her  stewardship 
the  Faculty  of  Medicine 
has  continued  on  its 


Dean  Catharine  Whiteside 


trajectory  of  excellence,”  said 
Misak.  “Professor  Whiteside 
has  been  a champion  of  com- 
munication and  transparency 
and  has  successfully  extended 
the  faculty’s  reach  to  the 
Mississauga  campus.  She  has 
demonstrated  a deep  com- 
mitment to  both  strengthen- 
ing the  partnerships  of  the 
faculty  with  affiliated  health- 
care institutions  and  other 
health  science  faculties  at  the 
University  of  Toronto,  as  well 
as  to  responding  to  govern- 
ment and  public  needs. 

Moran’s  second  term  as 
dean  of  law  is  effective  July 
1 through  June  30,  2016; 


Dean  Mayo  Moran 


Whiteside  will  begin  her  sec- 
ond term  as  dean  of  medicine 
July  1,  with  an  end  date  of 
Dec.  31,  2014. 


U of  T one  of  GTA's  Top  Employers 


CONTINUED  FROM  PAGE  1 
contribute  to  making  U of  T a 
great  place  to  work  and  we  are 
very  proud  to  be  among  the 
Top  GTA  Employers.  At  the 
same  time,  however,  we  look 
forward  to  hearing  the  results 
of  the  recent  staff  and  faculty 
survey  and  learning  about 
how  we  can  make  further 
improvements.” 

Mediacorp  selects  the  top 
GTA  employers  based  on 


eight  criteria:  (1)  physical 
workplace;  (2)  work  atmo- 
sphere and  social;  (3)  health, 
financial  and  family  benefits; 
(4)  vacation  and  time  off;  (5) 
employee  communications; 

(6)  performance  development; 

(7)  training  and  skills  devel- 
opment; and  (8)  community 
involvement.  Organizations 
were  compared  with  others 
in  their  fields  to  determine 
the  most  progressive  and 


innovative  workplaces  for 
employees.  The  complete  list 
of  employers  appears  in  the 
Nov.  22  Globe  and  Mail. 

“We  are  delighted  to  be  rec- 
ognized so  consistently  as  one 
of  the  GTA’s  Top  Employers,” 
said  Rosie  Parnass,  quality  of 
work  life  adviser.  “We  are  con- 
fident that  our  programs  and 
policies  are  employee-friendly 
but  independent  confirmation 
is  always  welcome.” 
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Professor  Cheryl  Regehr  is  the  associate  pro- 
vost (academic  programs).  She  is  the  former 
dean  of  the  Factor-Inwentash  Faculty  of 
Social  Work  and  an  expert  in  emergency  and 
forensic  mental  health.  She  was  the  direc- 
tor of  the  crisis  response  team  at  Pearson 
International  Airport  and  is  regularly  called 
upon  for  criminal  court  assessments  of 
trauma  victims  and  violent  offenders. 

1.  What  drew  you  to  the  field  of 
social  work? 

I have  reaUy  been  involved  in  social  work 
most  of  my  life.  My  parents  were  special 
needs  foster  parents  for  the  Children’s  Aid 
Society  of  Toronto  and  thus  we  shared  our 
home  with  children  from  diverse  back- 
grounds and  with  diverse  abilities  and  chal- 
lenges. As  a teenager  I worked  at  a camp  for 
youth  living  in  group  homes.  Consequently, 
social  work  seemed  like  an  inevitable  path. 

2.  What  convinced  you  to  make  the 
switch  from  teaching  to  administration? 

I have  never  really  switched  from  teach- 
ing to  administration.  I continue  to 
supervise  students  in  their  thesis  work 
and  in  directed  reading  courses.  I am  also 
designing  and  co-teaching  a course  on 
Research  and  Quality  Assurance  in  Social 
Service  Organizations  this  year.  What  has 


changed  is  the  balance  between  research, 
teaching  and  administration.  Yet,  I con- 
tinue to  see  all  three  aspects  as  integrally 
connected. 

3.  What  are  some  of  your  goals  as 
vice-provost  (academic  programs)? 

My  overall  goal  is  to  enhance  the  quality 
of  education  that  our  students  receive  at 
the  University  of  Toronto.  This  year  that 
is  being  put  into  practice  through  some 
major  priorities  including:  implementing 
a new  quality  assurance  framework  for 
academic  programs;  examining  options 
for  enhancing  the  student  experience 
through  selected  online  course  offerings; 
and  developing  a centrally  supported 
course  evaluation  system  to  ensure 
consistency  in  our  approaches  to 
student  feedback  on  courses. 

4.  What  is  your  favourite  quote? 

I have  two  favourite  quotes:  “Do  not  go 
gentle  into  that  good  night....  Rage,  rage 
against  the  dying  of  the  light”  by  Dylan 
Thomas  and  “I  am  a great  believer  in  luck, 
and  I find  the  harder  1 work  the  more  I 
have  of  it”  by  Stephen  Leacock. 

5.  What  hook(s)  is  on  your  hedside 
table? 


I have  just  finished  reading  The  History  of 
Love,  a wonderful  novel  by  Nicole  Krauss. 

6.  Do  you  prefer  wine  or  heer  or  ...? 

Wine  with  steak  and  pasta;  beer  with 
wings  and  curry. 

7.  What  type  of  music  is  on  your 
iPod  or  your  car  stereo? 

The  type  of  music  I listen  to  depends 
on  the  activity.  For  cooking  I love  the 
Supremes,  when  I sit  down  to  eat,  it  is 
Bessie  Smith. 

8.  Do  you  have  a favourite  movie 
or  two? 

A favourite  movie  of  mine  is  Goodbye 
Lenin-,  it  is  about  the  long-term  conse- 
quences of  political  action  on  everyday 
people. 

9.  Your  favourite  vacation  spot? 

I love  Italy.  This  year  my  family  rented  a place 
in  Umbria  where  we  could  explore  wonderful 
walled  towns  nestled  into  the  hills. 

10.  What’s  one  talent  you  wish  you  had? 

I wish  I had  a talent  for  languages;  I would 
love  to  be  a person  that  could  have  the 
facility  and  confidence  to  speak  with 
others  in  their  own  language. 


PROFESSOR  CHERYL 
REGEHR, 

ASSOCIATE 

PROVOST 

(ACADEMIC 
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BLUES  COACH  IS  ALSO  GREEN 


BY  ANJUM  NAYYAR 

What  started  as  a mountain 
biking  jaunt  with  a friend  in 
the  Don  Valley  armed  with  a 
couple  of  bags  to  pick 
up  garbage  turned 
into  a life-changing 
experience  for  David 
Wright,  manager 
in  the  office  of  corporate  and 
foundation  relations  and  a vol- 
unteer head  coach  with  U ofT’s 
Varsity  mountain  biking  team. 
He  never  imagined  his  passion 
for  the  environment  and  the 
sport  would  also  change  the 
landscape  of  the  city  but  that’s 
exactly  what  it  did. 

“I  discovered  the  Don  VaUey 
when  1 was  studying  atUofT 
and  needed  to  push  away  from 
my  desk  and  go  mountain  bik- 
ing. Some  of  us  were  training 
and  we  just  noticed  how  much 
garbage  was  in  the  Don  Valley,” 
said  Wright.  He  said  they  found 
everything  from  dishwashers  to 
bank  safes. 

“There  was  discussion  in  1998 
of  closing  the  trails  because  the 
city  believed  there  was  some  old 
CaroLLnian  forest  in  the  area, 
which  is  endangered,  and  that 


mountain  bikers  are  bad  and 
trail  users  were  causing  damage. 
We  thought  this  was  crazy  and 
we  started  working  with  the 
city.  City  administrators  usually 
have  a hundred  things 
on  their  plates  and  many 
of  them  have  never  even 
been  down  in  the  Don 
Valley,  so  if  they  heard 
that  mountain  bikers  are  tearing 
up  these  trails  and  causing  aU 
these  troubles,  it  was  up  to  us  to 
dispel  some  of  these  notions  and 
to  help  in  any  way  we  could.” 
After  five  years  of  volunteer- 
ing with  the  Bring  Back  the 
Don  task  force,  his  passion  for 
the  environment  has  made  it 
possible  for  several  kilometres 
of  trails  to  be  kept  open  for  the 
public  to  enjoy.  The  task  force 
is  a citizens’  group  sponsored  by 
the  city  of  Toronto  that  works  to 
“bring  back”  a clean,  green  and 
accessible  Don  River  watershed. 

The  group  and  its  volunteers 
have  planted  thousands  of  trees, 
shmbs  and  wildflowers  in  the 
lower  Don  Valley.  Wright’s  team 
has  held  cleanup  days,  restored 
ponds  and  wetlands  and  worked 
on  many  safety  and  accessibil- 
ity projects.  Their  community 


education  programs  resulted  in 
substantial  improvements  to  the 
watershed  and  a strong  network 
of  environmental  and  citizen 
partnerships. 

“Now  the  city  has  completely 
come  on  board.  They’ve  initi- 
ated a ravine  cleaning  team 
which  wasn’t  there  before,”  said 
Wright.  “The  trails  that  are  there 
now  provide  a great  training 
venue  for  many  kids.” 

Wright  said  his  environmental 
volunteer  work  has  been  a per- 
sonal journey  of  success  as  well. 

“1  remember  once  after  a 
cleanup,  walking  through  the 
trails  with  my  son  and  he  was 
just  mrming  around  chasing 
butterflies.  1 was  thinking, 

‘Wow;  I’m  in  the  centre  of 
Toronto.’  I will  always  remem- 
ber that.” 

His  mountain  biking  team 
is  an  integral  part  of  the  Don 
Valley  cleanup.  Their  armual 
environmental  trail  cleanup 
in  the  Don  Valley  has  seen  the 
removal  of  20  tons  of  garbage 
from  the  forest  floor  during 
the  past  decade.  This  event 
welcomes  student  athletes 
from  U of  T,  as  well  as  area 
middle  schools  and  the 
community  of  Thomcliffe  Park. 

The  volunteer  coach,  who  is 
originally  from  Kirkland  Lake, 
Ont.,  began  mountain  biking  at 
the  age  of  eight.  Years  later,  he 
started  his  team  with  just  two 
people  and  expanded  it  to  today’s 
U of  T Varsity  Blues  mountain 
biking  team  of  50  students,  the 
largest  in  Ontario.  He  has  been 
the  Blues’  volunteer  head  coach 
for  10  years  and  has  also  played 
a role  in  aeating  18  university 
and  college  mountain  bike  teams 
across  Ontario  and  Quebec. 

U of  T’s  team  now  races  aU 
over  Ontario  in  the  fall  and  in  the 


summer  the  team  competes  in 
Ontario  championships.  Since 
he  began  the  team,  he’s  coached 
more  than  500  U of  T student 
athletes  who  have  competed 
at  provincial,  national,  interna- 
tional and  Olympic  events. 

“One  girl  last  year  won  the 
Ontario  provincial  cfiampionj 
ships;  when  she  started  with  the 
team  she  had  never  raced  before. 
Kids  get  hooked  to  the  sport.” 

He  noted  his  role  as  a volun- 
teer coach  has  also  benefited 
him  in  his  daily  work  at  the 
university. 

“Working  on  the  adminis- 
trative side  of  the  university, 
sometimes  you  lose  touch  with 
students,  so  having  this  aspect 
in  my  work-life  balance  really 


Saw 


ties  me  even  more  to  the  univer- 
sity and  helps  me  with  my  job.” 

Wright  said  one  of  the 
things  he’s  most  proud  of  is 
how  his  volunteer  experience 
has  helped  spark  graduate  stu- 
dent research  in  the  area 
of  environmental  studies. 

“I  never  thought  I could 
change  the  world,  but  if  every- 
one can  do  just  a small  part,  it 
can  make  a difference.  I often 
thought.  What  does  picking  up 
plastic  bags  in  the  Don  Valley  do? 
Can  that  really  make  a difference 
to  that  environment?  The  answer 
is  no,  but  the  ripple  effect  of  those 
kids  that  are  picking  up  the  bags 
who  get  inspired  to  go  on  to  do 
graduate  studies  or  environmen- 
tal studies  has  impact.” 


David  Wright,  (third  from  left)  has  been  instrumental  in 
getting  members  of  his  mountain  biking  team  and  others 
involved  in  cleaning  up  the  Don  Valley. 
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In  the  Nov.  9 issue  of  the  Bulletin  we  wrote  about  NGSIS  (next  generation  student 
information  services),  currently  being  developed  at  U of  T. 

Long  before  the  actual  transition  from  ROSI  (repository  of  student  information) 
to  NGSIS  happens,  working  groups  and  project  sponsors  will  evaluate  current 
processes  and  technology  that  allow  students  to  interact  with  the  university. 

They  will  make  recommendations  to  improve  student  services  in  the  short  term, 
with  a view  towards  more  lasting  changes  in  the  medium  and  long  term.  These  four 
stories  are  examples  of  the  kind  of  work  currently  underway. 


mm 
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One  of  the  first  questions  a 
high  school  student  applying 
to  U of  T will  be  asked  on  the 
application  is,  Are  you  inter- 
ested in  residence? 

Although  most  first-year 
applicants  are  guaranteed  a 
spot  in  residence  they  must 
first  do  some  research  to  deter- 
mine for  which  residences 
they  are  eligible. 

At  times,  the  process  can 
be  onerous  for  incoming  stu- 
dents, especially  those  enter- 
ing an  undergraduate  faculty 
other  than  arts  and  science 
or  who  applied  to  more  than 
one  faculty.  Students  who  are 
not  eligible  for  the  residence 
guarantee,  such  as  transfer 
students  and  those  admit- 
ted to  a second-entry  faculty, 
have  to  apply  individually  to 
each  residence  they  wished  to 
be  considered  for.  In  the  past, 
students  might  have  had  to 
contact  several  offices  before 
they  could  confirm  their  resi- 
dence application  status. 

The  process  for  administer- 
ing these  residence  applica- 
tions was  also  cumbersome. 

Staff  were  limited  in  their  abil- 
ity to  track  the  status  of  resi- 
dence applications  in  real  time 
or  any  changes  students  may 
have  made  to  their  records. 

To  alleviate  some  of  the 
confusion  for  students  and  staff,  Arlene  Clement,  direc- 
tor of  Student  Housing  Services,  and  a team  comprising  staff 
from  the  constituent  and  federated  residences,  IT,  admissions 
and  the  registrar’s  offices  sat  down  and  mapped  out  the  steps 
a student  must  follow  in  order  to  obtain  a spot  in  residence. 

The  exercise  was  aimed  at  discovering  short-term  improve- 
ments to  the  existing  process,  while  keeping  in  mind  the 
long-range  plan  to  transition  to  next  generation  student 
information  services  (NGSIS). 

“Even  before  we  could  start  to  think  about  a common 


application  process  [NGSIS], 
there  were  things  about  our 
processes  that  were  cumber- 
some and  needed  to  be  fixed,” 
said  Clement. 

The  team  determined  that 
better  co-ordination  and  distri- 
bution of  information  between 
each  of  the  participating  offices 
was  needed  and  that  everyone 
needed  to  make  better  use  of  the 
available  online  tools. 

Changes  implemented  in 
time  for  the  current  application 
period  include;  direct  access  to 
an  online  residence  applica- 
tion form  during  the  initial 
imiversity  application  process; 
a more  comprehensive  applica- 
tion form  that  provides  housing 
services  more  information  about 
a student’s  choice  for  accommo- 
dation, which  helps  them  make 
better  decisions  when  placing 
students  in  residence;  and  the 
ability  for  staff  to  track  the  sta- 
tus of  residence  applications 
on  ROSI  (repository  of  student 
information)  in  real  time.  The 
changes  will  be  available  first  to 
music  and  physical  education 
students,  then  to  the  rest  of  the 
community. 

“We  want  students  to  receive  a 
timely  offer  from  the  residence  that 
is  the  best  fit  for  them  and  we  want 
the  process  to  support  this  goal, 
not  hinder  it,”  said  Clement. 
The  long-term  goal  for  Student  Housing  Services  is  to  imple- 
ment an  NGSIS  module  that  directs  applicants  to  housing  options 
based  on  their  programs  and  provides  them  with  all  the  informa- 
tion and  forms  required  to  apply  for  residence. 

“Our  aim  is  to  have  a single  application  portal  that  supports  the 
unique  processes  of  each  residence,  so  that  when  students  apply 
to  residence  they  can  just  go  to  a single  site  and  tliat  site  is  smart 
enough  to  recognize  who  they  are,  what  they  are  eligible  for  and 
gives  them  their  residence  options  based  on  their  candidacy 
status,”  said  Clement. 


Arlene  Clement,  director  of  Student  Housing  Services,  is  part  of 
the  team  exploring  a common  residence  ^pUcation  process. 


Getting  from  point  A to  point  B and  knowing) 
everything  in-between  sums  up  the  vision  Dear 
Fisher,  director  of  student  life,  has  for  a way-fir£ 
module  to  be  included  in  NGSIS  (next  generatici 
student  information  services). 

Imagine  you’re  a first-year  student  trying  to  n 
gate  the  St.  George  campus.  You’re  leaving  youi 
at  Victoria  College  and  heading  towards  your  nt 
destination  at  the  Bahen  Centre  for  Information 
Technology.  However,  you  have  a one-hour  bre 
in  between  classes  and  you’re  wondering  if  thei 
quiet  place  to  study  en  route;  you  would  also  lil 
find  a microwave  oven  where  you  can  heat  up  y 
lunch. 

Where  do  you  go  to  find  this  information? 

This  is  what  Fisher  and  her  colleagues  at  Stud 
Life  Programs  asked  when  they  sat  down  and  tii 
about  how  first-year  students  come  to  find  the  i 
mation  they  need  at  every  stage  of  their  acaden 
lives. 

“We  wanted  to  know  how  students  get  infon 
tion  and  to  verify  that  what  we  think  is  happen 
is  actually  happening,”  said  Fisher. 

By  thinking  about  how  students  get  their  inf< 
tion,  Fisher  and  her  team  realized  first-year  stuc 
weren’t  having  trouble  navigating  the  universi! 
website  and  finding  information  online;  they  v 
having  trouble  finding  their  way  around  campi 
locating  the  amenities  they  needed. 

“There  is  no  single  way  for  them  to  figure  tiu 
Fisher  said.  “What  we  really  need  in  an  informj 


GRADUATE  AV 

“One  of  the  most  common  complaints  I 
hear  from  students  and  parents  is.  It’s  com- 
plicated, it’s  so  hard  to  find  information,” 
said  Audrey  Cheung,  manager,  student 
accounts. 

That’s  reason  enough  to  overhaul  the 
business  practices  used  for  billing  students 
and  disbursing  awards  and  scholarships, 
something  now  done  with  input  from  ROSI 
(repository  of  student  information). 

“Right  now,  students  get  a separate  bill 
from  each  service,  for  example,  library,  park 
ing  and  student  accounts,”  said  Cheung. 

With  ROSI  being  phased  out  and  replaced 
by  NGSIS  (next  generation  student  infor- 
mation services),  it  was  time  to  review  how 
students  are  being  billed,  how  they  receive 
money  and  how  they  are  kept  informed 
about  their  financial  status. 

The  crux  of  the  problem  is  that  ROSI  and 
the  current  financial  information  system  are 
not  integrated.  Each  system  has  its  own  set 
of  users  — awards  officers  and  business  offi- 
cers, respectively  — and  this  makes  keeping 
tracking  of  awards  and  payments  confusing 
for  both  sides.  The  solution:  a fully  integrated 
awards  and  financial  system. 

“Simply  put,  one  student,  one  bill,”  said 
Cheung. 

However,  before  this  long-range  vision  can 
be  turned  into  an  NGSIS  module,  a complete 
assessment  of  the  processes  and  technology 
involved  in  administering  student  fees  and 
awards  had  to  be  undertaken.  A complete 
overhaul  would  include  re-engineering  stu- 
dent fees  processes  and  policies  to  simplify 
fee  stmctures;  improving  internal  processes 
used  to  generate  fees;  enabling  improved 
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Deanne  Fisher,  director  of  student  life 


I about  system  that  supports  student  success  is  to  tell  them 

nne  where  everything  is  on  campus  in  a way  that  allows 
iding  them  to  use  a mobile  device  or  a web  version  they 
)n  can  access  at  a library  or  from  home.” 

Working  with  a team  from  space  and  facilities 
lavi-  planning,  they’ve  designed  an  application  that  will 
r class  integrate  existing  campus  maps  into  one  and  utilize 
ext  Google  maps  technology.  The  resulting  map  will  pro- 

n vide  a series  of  layers  that  students  can  click  on  and 

;ak  off  and  will  include  information  about  the  location 

e is  a of  amenities  such  as  places  to  eat,  study  spaces,  TTC 
ce  to  stops,  accessibility  entrances  and  parking;  it  will  also 
;^our  allow  them  to  plot  their  itineraries  on  the  map. 

“Time  is  precious  for  undergraduates;  all  our 
research  shows  that  their  two  main  concerns  are  time 
ent  and  money,”  said  Fisher.  “We  think  we  can  address 

lought  some  of  the  time  issues  by  making  it  easier  for  them 

infor-  to  map  their  day  in  a really  effective  way,  so  they  can 

lie  do  what  they  need  to  get  done.  ” 

The  way-finding  module  will  include  a set  of 
ma-  content  management  tools  to  help  staff  maintain 
ing  and  keep  the  map  accurate  while  allowing  multiple 

departments,  for  example,  food  services  and  parking, 
3rma-  to  edit  the  map. 

lents  The  development  phase  of  the  project  is  slated  to 

y begin  in  January  with  Cheryl  Ziegler,  co-ordinator 

rere  of  IT  and  communication  projects  at  student  life, 

IS  and  overseeing  the  implementation.  The  first  version 

of  the  application  wiU  be  tested  on  the  St.  George 
it  out,”  campus  and  is  expected  to  be  ready  for  new  students 
ition  arriving  for  September  2011. 


SUBMITTING  GRADES 

Sini  II  BI  EASIER 


In  2005,  Cesar  Mejia,  manager 
of  information  technology  in  the 
office  of  the  registrar  at 
U of  T Mississauga,  and  his  team 
of  programmers  were  tasked  with 
developing  a system  that  would 
simplify  the  grade  submission 
and  approval  process,  replacing 
the  old  method  of  emailing  Excel 
spreadsheets  during  the  marks 
submission  period. 

A year  later  they  launched  a 
web  application  that  allowed 
faculty  and  staff  to  upload 
grades  to  a secure  location  to 
await  approval  from  the  depart- 
ment chair.  The  chair  would 
then  log  into  the  system,  review 
the  grades  and  approve  the 
marks  if  appropriate. 

By  streamlining  the  grade 
submission  process,  Sofia 
Kirschner,  associate  registrar 
(records  registration  and  gradua- 
tion), and  her  team  now  receive 
accurate  data  in  a timely  man- 
ner. This  enables  them  to  post 
grade  results  to  ROSI  (repository 
of  student  information)  quicker 
so  students  can  view  their  final 
marks  sooner. 

“The  bottom  line  was  to  make 
a system  that  was  flawless,  no 
errors  in  marks  recording.  When 
you  have  people  copying  and 
typing  marks  and  moving  marks 
from  one  file  to  the  next,  there 
is  always  a potential  for  error,” 


said  Diane  Crocker,  registrar 
and  director  of  enrolment 
management  at  UTM. 

In  addition  to  being  user- 
friendly  and  convenient,  the 
system  sends  email  messages 
to  notify  chairs  when  course 
grades  have  been  submitted.  It 
also  sends  automatic  remind- 
ers to  instructors  two  days  prior 
to  a submission  deadline  and  if 
the  deadline  is  missed  they  are 
reminded  again. 

The  new  system  eliminated 
the  need  for  Kirschner  and  her 
team  to  figure  out  whose  marks 
were  outstanding  and  having  to 
follow  up  with  each  instructor 
individually. 

“The  management  of  the  process 
has  become  significantly  easier.  We 
can  run  reports  that  can  easily  give 
us  a snapshot  of  what  marks  are 
outstanding,”  she  said. 

In  2009,  Crocker  and  her  staff 
began  working  with  the  NGSIS 
(next  generation  student  infor- 
mation services)  team  to  figure 
out  a way  to  make  UTM’s  elec- 
tronic marks  submissions  appli- 
cation available  to  the  rest  of  the 
university. 

In  order  to  implement  the 
system  across  the  institution 
they  first  had  to  make  it  compli- 
ant with  NGSIS's  philosophy 
of  creating  a set  of  services  that 
were  modular  and  allowed  for 


components  to  be  tailored  and 
updated  as  required. 

To  accomplish  this,  Mejia  and 
his  current  team  of  program- 
mers, Andrew  Wang,  Johnny 
Chung  and  Gerald  Murray, 
had  to  learn  a new  program- 
ming language  so  they  could 
adapt  their  system  to  the  new 
platform.  They  also  sat  down 
with  various  stakeholders  from 
all  the  divisions  to  understand 
their  individual  requirements. 

“It's  not  a matter  of  taking  our 
system  and  moving  it  into  the 
other  divisions,  it  is  now  a matter 
of  seeing  what  each  other  divi- 
sion needs  because  there  are  vari- 
ous types  of  approval  processes 
for  marks  and  each  division  has 
some  differences,”  said  Crocker. 

The  NGSIS  version  of  the  elec- 
tronic marks  submission  appli- 
cation, called  eMarx,  will  begin 
a pilot  test  period  at  UTM  this 
December  and  is  scheduled  for 
release  to  its  first  adopters  on  the 
St.  George  campus  — arts  and  sci- 
ence and  engineering  — in  March. 

“The  best  feedback  Tve  ever 
had  was  from  a chair,”  said 
Crocker.  The  chair  had  been  trav- 
elling over  the  Christmas  break 
and  sent  her  an  email  telling  her 
that  the  system  was  amazing 
because  he  didn’t  have  to  be  in 
his  office  to  approve  marks,  he 
could  do  it  while  travelling. 


HARDS  DISBURSEMENT  GETTING  MAKEOVER 
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audit  capabilities;  and  providing  a single, 
student-centric  consolidated  bill  reflecting 
the  student’s  financial  relationship  with  the 
university. 

Cheung’s  work  is  a small  piece  of  the 
puzzle  that  will  streamline  the  billing 
system,  but  it’s  an  important  one.  She  and 
Lisa  Haley,  the  post-doctoral  administra- 
tive officer  at  the  School  of  Graduate  Studies, 
oversee  the  disbursement  of  graduate  awards 
and  their  disbursement  process  was  tar- 
geted as  one  of  the  first  to  be  reviewed  and 
improved. 

The  project’s  sponsors,  Pierre  Piche, 
controller  and  director  of  financial  ser- 
vices, and  Professor  Berry  Smith,  vice- 
dean (students)  at  the  School  of  Graduate 
Studies,  gave  the  two  women  a mandate 
and  assigned  them  to  work  with  a team  to 
develop  recommendations  and  present  them 
to  the  sponsors  for  approval. 

The  project  is  currently  underway  and 
some  improvements  have  already  been  made. 

People  from  every  part  of  the  process 
— business  officers,  awards  officers  and 
information  technology  (IT)  people  — were 
asked  to  take  part  in  the  process.  By  forming 
working  groups  of  people  who  were  familiar 
with  their  part  of  a common  problem,  they 
gained  a global  view  of  what  the  disburse- 
ment service  looked  like. 

“What’s  interesting  about  these  teams  is 
we’re  all  very  busy  working  away  in  these 
silos  and  when  you  bring  everyone  together, 
the  problem  solving  is  comprehensive.  We 
began  to  understand  how  our  processes 
worked  for  us  and  how  they  didn’t  work  for 
the  students,”  said  Cheung. 


Audrey  Cheung  (left),  manager  of  student  accounts,  explains  the  work  flow  involved  in  billing  a student  to  Lisa 
Haley,  the  post-doctoral  administrative  officer  at  the  School  of  Graduate  Studies. 
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TO  TWO  OUTSTANDING  U OF  T POETS: 


‘Trofessor  ^chard  ^reene, 
winner  of  the  Governor  General’s  Literary  Award 

Professor  (Christian  (Campbell, 
winner  of  the  2010  Aldeburgh  First  Collection  Prize 
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Raised  and  glazed  - a paen  to  the  past 


BY  CAZ  ZYVATKAUSKAS 


Remember  when 

doughnuts  tasted  like 
cigarettes?  Not  the 
misshapen  ones  my 
mother  made  at  home 
in  the  deep  fryer  but 
the  very  uniform, 
modern,  perfectly 
glazed  variety  one 
could  only  get  in  a box 
from  the  Mr.  Donut  at 
the  corner  of  Eglinton 
and  Midland  avenues. 

(I  never  understood 
why  that  particular 
comer  had  at  one 
time  been  voted  the 
ugliest  in  the  city,  for 
it  boasted  a magnifi- 
cent neon  Mr.  Donut 
in  stylized  chef’s  hat 
that  glowed  pink  and 
blue  on  a grey  day.) 

Placing  an  order  there 
gave  a youngster  that 
grown-up  feeling  as 
he  or  she  sidled  up  to 
the  counter  to  mb  elbows  with  the  regulars  who 
would  complain  about  the  state  of  the  world 
with  cigarettes  in  their  mouths  as  the  ashes  fell  in 
grey  powdered  chunks  to  the  floor. 

Even  though  these  confections  were  permeated 
with  the  exhaust  from  several  popular  brands  of 
tobacco,  their  smooth  and  pristine  shape  was  the 
essence  of  modern  new  world  dining.  By  com- 
parison my  parents’  food  was  old-fashioned.  For 
those  were  the  days  when  forward  thinking,  con- 
temporary culture  held  modernity  in  the  highest 
regard.  In  terms  of  food,  this  meant  space  sticks 
and  factory-made  sweets. 

Yet  in  those  days,  when  other  Scarborough 
sophisticates  were  throwing  birthday  parties  for 
their  offspring  featuring  pre-made  slab  cakes 
covered  in  processed  sugar  and  lard,  my  mother 
was  preparing  to  embarrass  me  with  our  family’s 
old-fashioned  culinary  style,  which  translated  as 
backwardness.  I remember  one  party  in  particular 
where  instead  of  the  requisite  frozen  fries  shaken 
from  the  plastic  bag  and  toasted  in  the  oven,  she 
served  up  a basket  of  hand  cut  potatoes  fried  in  a 
pot  on  the  stovetop.  Horrors! 

One  can  imagine  my  complete  surprise  when 
instead  of  displaying  turned  up  noses  at  the 
earthy  offerings,  my  school  chums  asked  for 


more.  It  was  at  this 
moment  that  I began 
to  think  perhaps  there 
was  room  for  old 
ways. 

Food  is  full  of 
memories  for  me 
— especially  in  my 
father’s  house  where 
certain  rules  of  conti- 
nental style  cooking 
were  enforced.  As  the 
rave  reviews  of  our 
household  cooking 
grew  I realized  that 
doughnuts  soaked  in 
cigarette  smoke  were 
more  evocative  of  a 
time  and  a concept 
than  of  good  taste. 

Much  of  this  came 
back  to  me  as  I was 
riding  the  subway  out 
to  visit  my  mother 
in  the  old  “hood.” 

I had  taken  a little 
paper  notepad  out 
of  my  purse  to  jot  down  some  thoughts.  There 
were  several  curious  onlookers.  Most  of  the 
other  transit  riders  had  ultra-modern  hand- 
held devices  on  which  they  typed,  tapped  and 
scrolled.  On  a return  trip  by  streetcar  that  eve- 
ning I noticed  how  these  gadgets  all  flickered 
like  little  neon  beacons  — positively  glowing 
with  modernity. 

Crikey  — I was  as  old  fashioned  as  my  parents. 
Never  mind,  I mused,  remember  the  cigarette- 
flavoured  doughnuts.  Modern  isn’t  necessarily 
better.  Whilst  capping  my  pen  and  closing  my 
note-book  I didn’t  feel  the  sense  of  dread  and 
tiredness  that  practitioners  of  ancient  ways 
might  experience  when  confronted  with  new- 
ness. Rather  I experienced  a calm  — having  had 
for  lunch  several  of  my  mother’s  very  best  home- 
made doughnuts  — and  I imagined  the  day  when 
all  those  neoteric  devices  might  flicker  out.  There 
is  plenty  of  space  for  a cellphone  in  my  bag,  but 
I always  ensure  there  is  also  enough  room  for  a 
pen  and  paper. 


Caz  Zyvatkauskas  is  a U of  T history  student  who 
doubles  as  designer  of  the  Bulletin.  She  shares 
this  space  with  Paul  Fraumeni. 


UofT  staff  & faculty 
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IF  YOU  SUFFER  FROM  FOOT,  KNEE, 

HIP  OR  BACK  PAIN  YOU  MAY  BENEFIT  FROM 

CUSTOM  ORTHOTICS  OR  ORTHOTIC 

United  Foot  Clinic 

FOOTWEAR: 

790  Bay  Street,  #300 

• Custom  made  orthotics  and  orthotic  footwear 

Tel  416-441-9742 

are  100%  covered  by  most  extended  health  plans 

SEE  OUR  FOOT  SPECIALIST 

• General  and  diabetic  foot  care 

• Treatment  for  callus,  corns,  warts  and  nail  care 

To  arrange  your  consultation  and  foot  analysis^ll  us  at  416-441-9742 

Accommodation 

Rentals  Available 
• Metro  & Area  • 

Furnished  apartments  and  privately 
owned  family  homes  for  monthly  short/ 
long  term.  Upscale,  executive  quality. 
Prefer  3 months  minimum.  All  inclusive 
pricing,  www.silkwoodproperties.com 
or  e-mail  paulette.warren@silkwood- 
properties.com;  416-410-7561.  (Property 
owners  can  list  with  us.) 

Visiting  scholars  to  U of  T with  children, 
pets  may  be  interested  in  renting  a 
detached  bungalow.  Walking  distance 
to  subway,  20-minute  ride  to  St  George 
campus  and  teaching  hospitals.  Call 
416-239-0115,  ext  3. 

Downtown.  Fully  furnished  bachelor, 
one-  and  two-bedroom  condos,  close 
to  hospitals  and  U of  T.  Most  have 
ensuite  laundry,  balcony,  gym,  24-hour 
security.  Clean,  bright,  tastefully  fur- 
nished. Personal  attention  to  your 
needs.  416-920-1473.  www.celebrity 
condoservices.com 

Lovely  furnished  spacious  1-bed- 
room  suite,  top  floor  Victorian  man- 
sion. Southern  exposure  terrace,  lus- 
cious treed  neighbourhood,  city  skyline. 
Ensuite  laundry,  6 appliances,  hardwood 
floors,  11  ft  ceilings.  1.5  bathrooms,  orig- 
inal walk-in  cedar  closet  with  built-in 
dresser.  Walk  to  Yorkville,  Bloor  St.  W., 
U of  T,  museums,  cafes.  24-hour  shop- 
ping, libraries,  parks,  posh  restaurants, 
pubs,  TTC.  Suits  professional  couple  or 
person.  Cable,  parking,  utilities  all  inclu- 
sive. $2,250.  No  pets.  Available.  Susan, 
416-596-7396. 

Annex,  Major  & Sussex.  Clean,  bright, 
freshly  painted,  one-bedroom  apart- 
ment in  a quiet  building.  High  ceilings, 
wall-size  built-in  book  shelves  in  the 
living  room,  2-minute  walk  to  Robarts 
Library  and  shopping.  No  smoking,  no 
pets,  utilities  included.  $1,660  per  month. 
Please  call  416-925-6716;  email  zakosh® 
me.com 

Little  Italy,  Bathurst/College.  1 bedroom 
+ den,  beautiful,  spacious.  Main  floor, 
finished  basement,  renovated  Victorian. 
High  ceilings,  hardwood  floors,  cathe- 
dral ceiling  dining  room,  French  door 
walkout  to  private  landscaped  gar- 
den, living  room  with  bay  windows  & 
stained  glass,  front  porch,  A/C,  private 
laundry,  storage,  BBQ,  garage  parking, 
dishwasher,  mirrored  doors.  Close  to 
TTC,  U of  T,  hospitals.  No  pets/smok- 
ers. $1,860  inclusive.  Credit  reference. 
647-298-1380. 

Queen  W.  & Breck  St.  3-bedroom  fur- 
nished home,  finished  basement  large 
reno  kitchen,  security  system.  All  appli- 
ances, laundry,  utilities  extra.  $2,650/ 
month.  Available  from  January  2011, 
flexible.  pkubalekw@yahoo.ca 

High  Park.  Large,  bright  1-bedroom, 
hardwood  floors,  high  ceilings,  sunny 
kitchen  with  a deck,  laundry,  parking 
available,  furnished  or  unfurnished. 
$1,500  per  month.  Call  416-806-3423  or 
go  to  www.lorusso.ca  to  see  pictures. 

Furnished  midtown  Victorian,  Chaplin 
Estates.  3 bedrooms.  Office.  Laundry. 
Parking.  Walk  to  subway,  shops,  restau- 
rants. Large  garden  backs  onto  nature 
trail.  No  smokers.  Available  January. 
$2,700/month  including  utilities.  Call  647- 
261-6170  or  email  barbara.budd@gmail. 
com 

Mt.  Pleasant/Eglinton.  Fully  fur- 
nished, bright,  comfortable  home,  near 
Sherwood  Park.  3 bedrooms,  den,  large 
garden,  /VC,  quiet  friendly  street,  park- 
ing. Easy  access  to  universities,  teach- 
ing hospitals.  $2,900  + utilities.  Available 
Jan.  1.416-487-0252. 

West  end,  College/Dovercourt. 

Furnished  2-bedroom,  quiet,  sunny  2nd 
floor  apartment.  Fully  equipped:  linens, 
towels,  dishes,  TV,  eat-in  kitchen,  appli- 
ances. Steps  to  TTC,  YMCA,  restaurants. 
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Little  Italy  and  minutes  away  from  St. 
George  campus.  Ideally  suits  visiting 
scholar.  Photos  available.  No  smoking/ 
pets.  $1,300  including  electricity,  water, 
heating,  mexcan@hotmail.com 

1-bedroom  Harbourfront  condomini- 
um with  spectacular  lake  views.  Very 
secure/convenient.  Available  furnished/ 
unfurnished  until  May  30.  Washer/dryer, 
A/C,  pool,  gym,  parking/storage  avail- 
able. Streetcar  at  the  door.  12  minutes 
to  campus.  No  pets  or  smoking.  $1,500/ 
month.  416-845-6702;  Joseph. fletcher® 
live.ca 

Only  $1,150/month  inclusive.  1-bedroom 
+ den  condo  unit,  only  10  minutes  to 
Scarborough  campus.  2 full  baths,  large 
open  balcony.  Spectacular  lake  view, 
security  guard  and  system.  Call  Maria 
Florosz  at  41 6-281 -2200. 

Recently  renovated  charming  3-bed- 
room bungalow,  desirable  neighbour- 
hood, minutes  from  Eglinton  W.  sub- 
way. Close  to  restaurants,  shopping  and 
parks.  Rent  $1,800  per  month.  Available: 
Jan.  1,  2011.  Call  Kathy,  416-449-2528. 
Leave  message  if  no  answer. 

Furnished  3-bedroom  house  on 
Bellwoods,  available  anytime  December 
through  May.  Close  to  U of  T;  steps  from 
College  St.  park,  streetcars.  Sunny  liv- 
ing & dining  rooms,  hardwood  floors, 
office,  large  kitchen,  two-car  garage, 
backyard,  laundry,  furniture  for  another 
office.  Wireless;  cable;  babyproofedi 
Contact  Debbie  at  416-410-4123; 
inquiries@marcotoronto.com 

Bloor  & Bathurst.  Warm,  comfortable 
furnished  home.  Walk  to  schools,  parks, 
shops,  restaurants,  university.  Three 
bedrooms,  two  baths,  sunny  kitchen, 
family  room,  fenced  backyard.  Available 
August  2011  to  July  2012.  $2,300  Cdn/ 
month.  Contact  Carroll  at  carroll.balot® 
utoronto.ca. 

• Vacation/Leisure  • 

Waterfront  sabbatical  getaway  January 
to  May,  2011.  Thetis  Island,  B.C.,  a fan- 
tastic writers'  retreat,  south-facing  with 
big  trees,  beautiful  views  across  an 
ever-changing  tidal  flat.  The  house  has 
2 bedrooms,  2 writing  studios,  open- 
plan  living  room  and  kitchen,  2 bath- 
rooms, laundry,  lots  of  windows  and 
decks.  Fully  furnished,  WiFi,  satellite 
TV,  guest  cabin,  dock,  kayaks.  Ten  fer- 
ries daily.  $1,500  per  month,  includes 
utilities.  Photos  available.  Contact  Gary 
Geddes  (gedworks@islandnet.com), 
250-246-8176. 

MUSKOKA  COTTAGE  FOR  RENT 
Beautiful  large,  3-bedroom  Muskoka 
cottage  near  Gravenhurst.  1%  hours 
from  Toronto  on  picturesque  lake.  Great 
views,  sandy  beach.  Ideal  for  weekend 
getaways  or  longer  vacations  year- 
round,  Excellent  road  access  yet  won- 


NATIONAL  DAY  OF  REMEMBRANCE 
AND  ACTION  ON 
VIOLENCE  AGAINST  WOMEN 


CAMPUS  EVENTS 

St.  George  (New  Location!) 

Monday,  December  6 
12:15  pm,  Room  548,  Factor- 
Inwentash  Faculty  of  Social 
Work,  246  Bloor  Street  West 

UTSC 

Monday,  December  6 
12:00  noon,TBA 

UTM 

Wednesday,  November  24 
12:00  noon.  Student  Centre 
Presentation  Room 

status-women.utoronto.ca 


derfully  private,  bestvacationrental® 
rogers.com  416-782-4530. 

• Overseas  • 

Provence.  South  of  France.  Furnished 
three-bedroom  house,  picturesque 
Puyloubier,  20  km  from  Aix.  Available 
from  July  for  short-  or  long-term  rental. 
Please  contact  Beth  at  416-588-2580 
or  b.savan@utoronto.ca;  website:  www. 
maisonprovencale.org 

South  of  France.  Furnished  one-bedroom 
house  with  terrace,  WiFi,  washer,  BBQ; 
sleeps  5,  in  picturesgue  Les  Salces,  10 
km  from  Lodeve  and  Clermont  I'Herault 
west  of  Montpellier,  From  $1 ,200/month 
inclusive.  Contact  Beth  at  416-533- 
8844,  b.savan@utoronto.ca;  Website: 
www.homeaway.com/vacation-rental/ 
P252988 

Paris.  Gare  Montparnasse  (14th  arr), 
Tbedroom,  bright,  spacious,  located  in 
modern  building.  Available  3 months 
minimum.  Neighbourhood  of  cafes, 
cinemas,  shops.  Close  to  Luxembourg 
Gardens.  Remarkable  location  with  CDG 
airport  shuttle  at  door,  4 metro,  several 
bus  lines,  TGV  trains  to  Atlantic  shore. 
Suits  one  person  or  couple,  furnished 
and  fully  equipped.  High-speed  Internet 
and  local  phone.  Available;  a.chambon® 
utoronto.ca 

Health  Services 

REGISTERED  MASSAGE  THERAPY. 

For  relief  of  muscle  tension,  chronic 
pains  and  stress.  Treatments  are  part 
of  your  extended  health  care  plan. 
360  Bloor  St.  West,  Suite  504  (Bloor/ 
Spadina).  For  an  appointment  call  Mindy 
Hsu,  B.A.,  R.M.T  416-944-1312. 

Feeling  anxious,  stressed  or  depressed? 
Relationship  or  self-esteem  concerns? 
Want  someone  to  talk  with,  to  help 
sort  things  out?  Dr.  Ellen  Greenberg, 
Psychologist,  Bloor  & Avenue  Road  or 
Eglinton  West  Subway,  416-944-3799. 
Covered  by  extended  health. 

Dr.  Neil  Pilkington  (Psychologist). 
Assessment  and  individual,  couples 
and  group  cognitive-behaviour  therapy 
for:  anxiety/phobias,  depression/low 
self-esteem,  stress  and  anger  manage- 
ment, couples  Issues  and  sexual  iden- 
tity/orientation concerns.  Staff/faculty 
healthcare  benefits  provide  full  cover- 
age. Morning,  afternoon  and  evening 
appointments.  Downtown/TTC.  416-977- 


5666.  Email  dr.neil.pilkington@rogers. 
com 

Psychotherapy  for  personal  and  rela- 
tionship issues.  Individual,  group 
and  couple  therapy.  U of  T extended 
health  plan  provides  coverage.  For  a 
consultation  call  Dr.  Heather  A.  White, 
Psychologist,  416-535-9432,  140  Albany 
Avenue  (Bathurst/Bloor).  drhwhite® 
rogers.com 

Evelyn  Sommers,  PhD,  Psychologist, 
provides  psychotherapy  and  counsel- 
ling for  individuals  and  couples  from 
age  17.  Covered  under  U of  T benefits. 
Yonge/Bloor.  Visit  www.ekslibris.ca;  call 
416-413-1098. 

Individual  psychotherapy  for  adults. 
Evening  hours  available.  Extended  ben- 
efits coverage  for  U of  T staff.  Dr.  Paula 
Gardner,  Registered  Psychologist,  114 
Maitland  St.  (Wellesley  and  Jarvis).  416- 
570-2957. 

Psychoanalysis  & psychoanalytic  psy- 
chotherapy for  adolescents,  adults, 
couples.  U of  T extended  health  ben- 
efits provide  coverage.  Dr.  Klaus 
Wiedermann,  Registered  Psychologist, 
1033  Bay  St,  ste.  204,  tel;  416-962-6671. 

Dr.  Cindy  Wahler,  Registered 
Psychologist.  Yonge/St.  Clair  area. 
Individual  and  couple  psychotherapy. 
Depression,  relationship  difficulties, 
women's  issues,  health  issues,  self- 
esteem. U of  T extended  healthcare  plan 
covers  psychological  services.  416-961- 
0899.  cwahler@sympatico.ca 

Sam  Minsky.  PhD  (Registered 
Psychologist).  Individual  and  couple 
psychotherapy  and  counselling  covered 
under  U of  T extended  health  plan.  Close 
to  downtown  campus.  647-209-9516. 
sam.minsky@sympatico.ca 

Certified  personal  trainer  offering  one- 
on-one  or  small  group  sessions.  Can 
train  you  at  your  condo/apartment  gym 
or  my  training  studio  in  the  Annex. 
Reasonable  rates  and  excellent  ref- 
erences. Contact  Trina,  647-992-6110; 
train.with.trina@gmail.com 

Licensed  naturopathic  doctor.  Treating 
digestion  women's/men's  health,  stress, 
blood  pressure,  diabetes,  chronic  condi- 
tions, many  more.  Melanie  Jacobson, 
ND.  208  Bloor  St.  W.,  suite  603  (steps 
from  St.  George).  416-920-2468.  Many 
plans  cover  naturopathic  services. 


Miscellany 

Professional  transcribing  service  avail- 
able for  one-on-one  or  multi-person 
interviews,  focus  groups,  etc.  20+  years 
of  experience  at  U of  T.  References 
available.  Call  Diane  at  416-261-1543  or 
email  dygranato@hotmail.com 

Dicta  transcription.  Digital,  CD  and 
cassette  equipment  available  for  focus 
groups,  qualitative  reports,  one-on-one 
interviews,  etc.  Reliable  and  profes- 
sional services,  in  business  since  1983. 
RCMP  security  clearance.  Call  Kathy, 
416-431-7999  or  email  kkimmerly® 
rogers.com. 

VOLUNTEER.  The  Adult  Disabled 
Downhill  Ski  Club  of  Toronto  is  look- 
ing for  enthusiastic  ski  volunteers  for 
our  Saturday  program,  starting  January 
2011.  Lift  ticket/transportation  are  pro- 
vided. Skiing  is  at  a private  club.  Please 
contact  Fred  Gaby  at  416-445-6160 
before  Nov.  30. 

Montgomery  Movers  and  Storage.  Low 

storage  fee.  Packing  and  packing  sup- 
plies. Professional  and  reliable.  25  years' 
experience.  24  hours.  7 days.  We  get  the 
job  done  right!  For  estimates  416-925- 
9948  or  416-923-6683. 

BOOKING  AN  AD 

A classified  ad  costs  $30  for  up  to  35 
words  and  $.50  for  each  additional  word 
(maximum  70).  Your  phone  number/e- 
mail address  counts  as  two  words. 

A cheque  or  money  order  payable  to 
University  of  Toronto  must  accompany 
your  ad.  Visa,  Mastercard,  or  Amex  is 
acceptable.  Ads  must  be  submitted 
in  writing,  10  days  before  tho  Bulletin 
publication  date,  to  Mavic  Ignacio- 
Paianca,  Strategic  Communications 
- " Department,  21  King's  College  Circle, 
Toronto,  Ontario  M5S  '3J3.  .v 

■■  

Ads  will  not  be  accepted  over  the 
' phone.  To  receive  a tearsheet  and/ 
or  receipt  please  include  a starnped 
self-addressed  envelope.  For  more 
information  please  call  (416)  978-2106 
or  e-mail  mavic. palanca@utoronto.ca. 


THE  annex  a 

RETIREMENT  LIVING  BY  revera^ 
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for  when  you  need  us. 

Sometimes  you  need  a little  extra  care,  a 
touch  of  support.  That’s  what  we’re  here  for. 

• retirement  living  in  downtown  Toronto 

• conveniently  located  on  both  subway  lines 

• full  services  available,  including  assisted  living 
and  continuum  of  care 

• diverse  arts  & leisure  programs 


Call  today  for  a 
complimentary 
tour  & consultation. 

416-961-6446 
123  Spadina  Road 

reveraliving.com 


Revera:  Canadian  owned  since  1961  with  over  200  locations. 
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Friday,  November  26 

Prof.  A.R.  Venkatachalapathy,  Madras 
Institute  of  Development  Studies; 
Christopher  Ondaatje  lecture  on  South 
Asian  art,  history  and  culture.  208N 
Munk  School  for  Global  Affairs.  4 to 
6 p.m.  Registration:  webapp.mcis. 
utoronto.ca/Events.aspx.  South  Asian 
Studies  and  Asian  Institute 

The  Political  Personality  of 
Thomas  D'Arcy  McGee. 

Saturday,  November  27 

Prof.  David  Wilson,  Celtic  studies. 
Charbonnel  Lounge,  Elmsiey  Hall,  St. 
Michael’s  College,  81  St.  Mary  St. 

2 p.m.  Tickets  $15.  Celtic  Studies  and 
Canadian  Celtic  Arts  Association 

Renaissance  Paganism  and  the 
Soul  of  Sigismondo  Malatesta. 
Tuesday,  December  7 

Prof.  Anthony  D'Elia,  Queen's 
University.  Senior  Common  Room, 
Burwash  Hall,  Victoria  University,  89 
Charles  St.  W.  4 p.m.  Reformation  & 
Renaissance  Studies  and  Toronto 
Renaissance  & Reformation  Colloquium 

Science  and  Technology  for 
Sustainable  Water  Supply. 
Wednesday,  December  8 

Prof.  Menachem  Elimelech,  Yale 
University;  Lectures  at  the  Leading 
Edge  series.  116  Wallberg  Building. 
12:30  p.m.  Chemical  Engineering  & 
Applied  Chemistry 


COLLOQUIA 


Mourning  Sovereignty: 

Finitude  and  Sacred  Violence 
in  the  Khalsa  Narrative. 

Thursday,  November  25 

Prof.  Arvind-Pal  Mandair,  University  of 
Michigan;  Hindu  studies  colloquium. 
108N  Munk  School  of  Global  Affairs. 

4 to  6 p.m.  Registration:  webapp.mcis. 
utoronto.ca/Events.aspx.  South  Asian 
Studies,  Asian  Institute,  Study  of 
Religion 

Time  in  the  Data  of  Cholera. 
Wednesday,  December  1 

Prof.  Michelle  Murphy,  history. 

323  Old  Victoria  College  Building. 

4 to  5:30  p.m.  History  & Philosophy 
of  Science  & Technology 


SEMINARS 


Archival  Co-operation  Between 
the  Polish  Institute  of  National 
Remembrance  and  the  Security 


2010  TEETZEL  LECTURES 

Architecture  and  Its  Interpretations: 
Context^  Ritual  and  Re-Presentation 

Sheila  Bonde 

Professor  of  History  of  Art  and  Architecture 
Professor  of  Archaeology 
Brown  University 

& 

Clark  Maines 

Kenan  Professor  of  the  Humanities 
Professor  of  Art  History  and  Archaeology 
Wesleyan  University 

November  29,  30  & December  1 

4:30  p.m.,  Room  140,  University  College 

15  King’s  College  Circle,  University  of  Toronto 

Members  of  the  faculty,  staff,  students  and  the  public  are  cordially  invited. 


The  Presbyterian  Reformed  Church 
in  Cuba  and  Its  Contribution  to  the 
Socializing  Process  Among  the 
Preteen  and  Teen  Population. 
Wednesday,  November  24 
Prof.  Nelson  Alejo  Davila-Rodriguez, 
2010  Anne  Duncan  Gray  Scholar, 
Emmanuel  College;  postponed  from 
Nov.  17.  302  Emmanuel  College.  4 p.m. 
Emmanuel  College 

Lost  and  Found  in  the  Kingdom 
of  Sicily. 

Thursday,  November  25 

Professor  Jill  Caskey,  visual  studies, 

U of  T Mississauga.  115  Old  Victoria 
College  Building.  4 p.m.  Reformation 
& Renaissance  Studies  and  Toronto 
Renaissance  & Reformation  Colloquium 

Quantum  Magic  for  Everyone. 
Thursday,  November  25 

Prof.  Gilles  Brassard,  University  of 
Montreal,  NSERC  Herzberg  Gold  Medal 
recipient;  Foundation  Lecture.  3154 
Medical  Sciences  Building.  7:30  p.m. 
Royal  Canadian  Institute 

Paint  Like  a Man: 

Gender  and  Disguise  in 
the  Work  of  Grant  Wood. 

Friday,  November  26 

Prof.  Tripp  Evans,  Wheaton  College. 
108N  Munk  School  of  Global  Affairs. 

2 to  4 p.m.  Registration:  webapp.mcis. 
utoronto.ca/Events.aspx.  Study  of  the 
United  States 

The  Politics  of  Intellectual 
Publicity  in  China’s  Brave 
New  Media  World. 

Friday,  November  26 

Prof.  Yuezhi  Zhao,  Simon  Fraser 
University.  208 N Munk  School  of 
Global  Affairs.  2 to  4 p.m.  Registration: 
webapp.mcis. utoronto.ca/Events.aspx. 
Asian  Institute 

The  Culture  of  Copyright: 
Authorship  and  Ownership  in 
Colonial  Tamilnadu. 


Service  of  Ukraine  on  the  History 
of  the  Holodomor. 

Wednesday,  November  24 

Ratal  Leskiewicz  and  Marcin  Majewski, 
Institute  of  National  Remembrance. 

208N  Munk  School  of  Global  Affairs.  2 
to  4 p.m.  Registration:  www.utoronto. 
ca/ceres.  European,  Russian  & 

Eurasian  Studies,  Petro  Jacyk  Program 
for  the  Study  of  Ukraine  and  Canadian 
Institute  of  Ukrainian  Studies 

Having  Fun  With  History: 
Confessions  of  a Young 
German  Novelist. 

Wednesday,  November  24 

Moritz  Rinke,  author;  DAAD  symposium 
on  young  German  literature.  108N  Munk 
School  of  Global  Affairs.  7 to  10  p.m. 
Registration:  www.  utoronto. ca/ceres. 
European,  Russian  & Eurasian  Studies, 
Joint  Initiative  in  German  S European 
Studies  and  DAAD 

Facilitating  Older  Adults' 
Participation  in  Valued 
Occupations. 

Thursday,  November  25 

Prof.  Deirdre  Dawson,  occupational 
science  and  occupational  therapy.  Ste. 
106,  222  College  St.  Noon  to  1:30  p.m. 
Life  Course  & Aging 

Temporalities  in  the  Contemporary 
Revivalism  of  Mongolian 
Buddhism. 

Thursday,  November  25 

Matthew  King,  PhD  student,  religious 
studies.  108N  Munk  School  of  Global 
Affairs.  Noon  to  2 p.m.  Registration: 
webapp.mcis.utoronto.ca/Events.aspx. 
Asian  Institute 

The  Environment  and  Canada’s 
Department  of  National  Defence. 
Thursday,  November  25 

Scott  Stevenson,  Department  of 
National  Defence.  1220  Bahen  Centre 
for  Information  Technology.  1:10  p.m. 
Environment 

Competing  Visions; 

What  Is  Best  for  Our  Forests? 
Thursday,  November  25 

Panel  discussion:  Michael  Gravelle, 
minister  of  northern  development, 
mines  and  forestry;  Avrim  Lazar,  Forest 
Products  Association  of  Canada;  Colin 
LaChance,  Northeast  Superior  Regional 
Chiefs'  Forum;  Jeremy  Williams, 
resource  economist  and  co-author  of 
Foundations  for  a 21st-Century  Forest 
Economy,  and  Mark  Speers,  Ministry 


of  Northern  Development,  Mines  & 
Forestry.  Faculty  Club.  7 to  9 p.m. 
Forestry,  Ivey  Foundation  and  Canadian 
Institute  of  Forestry 

Nitrate  Uptake  by  Plant  Roots: 

From  Liebig  to  the  Present. 

Friday,  November  26 

Prof.  Anthony  Glass,  University  of 
British  Columbia.  432  Ramsay  Wright 
Building.  2 p.m.  Cell  & Systems  Biology 

Unlocking  the  Secrets  of 
Longevity:  How  Does  Neuronal 
Expression  of  Specific  Genes 
Regulate  Aging  and  Lifespan. 
Monday,  November  29 
Prof.  Gabrielle  Boulianne,  molecular 
genetics.  2172  Medical  Sciences 
Building.  4 p.m.  Laboratory  Medicine  & 
Pathobiology 

21st-Century  Skills  & Knowledge. 
Tuesday,  November  30 

Prof.  Em.  Carl  Bereiter,  OISE.  Upper 
Dining  Room,  Faculty  Club.  10  a.m.  to 
noon.  RSVP  by  Nov.  26,  senior.college® 
utoronto. ca.  Senior  College 

Exploring  the  Work  of  Stories 
About  Illness  and  Technical 
Knowledge  in  a Pediatric  Cystic 
Fibrosis  Clinic:  A Narrative 
Ethnography. 

Wednesday,  December  1 
Stasey  Zaicos-Tobin,  medical  sciences, 
speaker;  Prof.  Barbara  Gibson, 
physical  therapy,  discussant;  Yvonne 
Bombard,  health  policy,  management 
and  evaluation,  moderator.  412  Health 
Sciences  Building.  3 p.m.  Health  Care, 
Technology  & Place 

The  Changing  Coastal  Zone  of 
Lake  Ontario  and  Associated 
Ecological/Environmental  issues. 
Wednesday,  December  1 

Todd  Howell,  Ontario  Ministry  of  the 
Environment.  121  Woodsworth  College. 
4 to  6 p.m.  Environment 

Lost  in  Cultural  Translation: 
Signifying  Estonia,  Signifying 
Europe. 

Friday,  Decembers 

Prof.  Tiina  Kirss,  Tallinn  University. 

108N  Munk  School  of  Global  Affairs. 
Noon  to  2 p.m.  Registration:  webapp. 
mcis. utoronto.ca/Events.aspx. 
European,  Russian  & Eurasian  Studies 

How  a Complex  Enhancer 
Region  Contributes  to  Phenotypic 
Robustness  and  Morphological 
Evolution. 

Friday,  December  3 


Prof.  David  Stern,  Princeton  University. 
432  Ramsay  Wright  Building.  2 p.m.  Cell 
& Systems  Biology 

DNA  Zip  Codes  Control 
Gene  Positioning  and 
Transcriptional  Memory. 

Monday,  December  6 

Prof.  Jason  Brickner,  Northwestern 
University.  2172  Medical  Sciences 
Building.  4 p.m.  Laboratory  Medicine  & 
Pathobiology 

Zen  Buddhism. 

Tuesday,  December  7 

Roselyn  Stone,  Zen  master.  Upper 
Dining  Room,  Faculty  Club.  10  a.m.  to 
noon.  RSVP  by  Dec.  3,  senior.college® 
utoronto. ca.  Senior  College 


MUSIC 


FACULTY  OF  MUSIC 
EDWARD  JOHNSON  BUILDING 
Opera  Series. 

Thursday,  November  25 
to  Sunday,  November  28 
Engelbert  Humperdinck's  Hansel 
and  Gretel.  Sandra  Horst,  conductor; 
Michael  Patrick  Albano,  director. 
MacMillan  Theatre.  7:30  p.m.;  Sunday, 
2:30  p.m.  Tickets  $25,  students  and 
seniors  $15. 

World  of  Music. 

Sunday,  November  28 

Percussion  Ensemble;  Beverley 
Johnston,  director.  Walter  Hall. 

7:30  p.m. 

Tuesday,  November  30 

Student  composers,  Walter  Hall. 

7:30  p.m. 

Wednesday,  December  1 

1 O'clock  Big  Band;  Jon  Jasavala, 
director.  Walter  Hall.  7:30  p.m. 

Jazz  Concerts. 

Monday,  November  29 

Jazz  composers.  Walter  Hall.  7:30  p.m. 

Thursday,  December  2 

10  O'clock  Orchestra.  Walter  Hall. 

7:30  p.m. 

Voice  Performance  Class. 

Tuesday,  November  30 

First-year  undergraduate  students 
perform.  Walter  Hall.  12:10  p.m. 

Tuesday,  December  7 

Songs  of  the  Season:  Che  Anne  Loewen 
and  graduate  student  singers  and 
pianists.  Walter  Hall.  12:10  p.m. 


371  Bloor  St.  W. 
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Thursdays  at  Noon. 

Thursday,  December  2 

Quattro  Flute  Quartet:  Susan  Hoeppner, 
Leslie  Newman,  Dianne  Aitken  and 
Camille  Watts.  Walter  Hall.  12:10  p.m. 

Wind  Ensemble. 

Friday,  December  3 

Gillian  MacKay,  conductor.  MacMillan 
Theatre.  7:30  p.m.  Tickets  $15,  students 
and  seniors  $10. 

Choirs  in  Concert. 

Saturday,  December  4 

Sing  for  Joy:  combined  U of  T choirs; 
Hilary  Apfelstadt,  conductor.  MacMillan 
Theatre.  7:30  p.m.  Tickets  $15,  students 
and  seniors  $10. 

Wind  Symphony. 

Sunday,  Decembers 

Jeffrey  Reynolds,  conductor.  MacMillan 
Theatre.  2:30  p.m.  Tickets  $1 5,  students 
and  seniors  $10. 

Faculty  Artist  Series. 

Monday,  December  6 

Schumann  Celebration:  Henri-Paul 
Sicsic,  piano,  and  colleagues.  Walter 
Hall.  7:30  p.m.  Tickets  $25,  students  and 
seniors  $15. 

KNOX  COLLEGE 
Skule  Music  Concert. 

Thursday,  December  2 

Featuring  Skule  Orchestra,  Skule  Stage 
Band,  Skule  Stage  Band  Blue,  Jazz 
Combo,  Brass  Ring,  Skule  Choir  and 
Iron  Strings.  Chapel.  7 p.m.  Suggested 
donation,  $5. 


PLAYS  & READINGS 


Equus. 

Wednesday  to  Saturday, 
November  14  to  November  27 

By  Peter  Shaffer.  Hart  House  Theatre 
production.  Hart  House  Theatre.  8 p.m. 
Saturday  matinee,  2 p.m.  Tickets  $25, 
students  and  seniors  $15. 


Between  a Rock  and  a Hard  Place: 
Ukrainian  Cinema  Since 
Independence. 

Thursday,  November  25 

Screening  will  be  followed  by  Q&A  and 
discussion,  mediated  by  Yuri  Shevchuk, 
director,  Ukrainian  Film  Club.  Films  will 
be  shown  in  their  original  language  with 
English  subtitles.  Innis  College  Town 
Hall.  7 to  10  p.m.  information:  www. 
utoronto.ca/ceres. 

Friday,  November  26 

Screening  will  be  followed  by  Q&A  and 
discussion,  mediated  by  Yuri  Shevchuk, 
director,  Ukrainian  Film  Club.  Films  will 
be  shown  in  their  original  language  with 
English  subtitles.  208 N Munk  School  of 
Global  Affairs.  6 to  8 p.m.  Registration: 
www.utoronto.ca/ceres. 

European,  Russian  & Eurasian  Studies, 
Retro  Jacyk  Program  for  the  Study 
of  Ukraine,  Canadian  Foundation  for 
Ukrainian  Studies  and  Ukrainian  Fiim 
Ciub,  Columbia  University 

Celtic  Studies  Program. 

Thursday,  December  2 

Screening  of  a short  film  followed 
by  a talk  entitled  The  Role  of  Irish  in 
Contemporary  Irish  Culture:  Yu  Ming 
is  Ainm  Dom/My  Name  is  Yu  Ming, 
Sarah  O’Connor,  Celtic  studies  program. 
Robert  Madden  Hall,  Carr  Hall,  St. 
Michael's  College,  100  St.  Joseph  St. 

6 p.m.  Celtic  Studies  - 


EXHIBITIONS 


ERIC  ARTHER  GALLERY 
JOHN  H.  DANIELS  FACULTY 
OF  ARCHITECTURE,  LANDSCAPE 
& DESIGN 

Extreme  Climates:  Kuwabara 
Payne  McKenna  Blumberg 
Architects  and  Manitoba 
Hydro  Place. 

To  November  27 
This  exhibition  is  organized  around 
a series  of  installations  to  reveal  the 
inherent  complexity  underlying  what  on 
first  glance  appears  to  be  a deceptively 
simple  modern  glass  office  tower. 
Gallery  hours:  Monday  to  Friday,  9 a.m. 
to  5 p.m.;  Saturday,  noon  to  5 p.m. 

U OF  TART  GALLERY 
Traffic:  Conceptual  Art  in  Canada 
1965  to  1380. 

To  November  28 

This  exhibition,  premiering  at  U of  T's 
four  galleries  (U  of  T Art  Centre,  Justina 
M.  Barnicke  Gallery,  Doris  McCarthy 
Gallery  and  Blackwood  Gallery),  is  the 
first  major  account  of  the  development 
of  conceptual  art  in  Canada  from 
the  mid-1960s  to  1980.  Laidlaw  Wing, 
University  College.  Gallery  hours: 
Tuesday  to  Friday,  noon  to  5 p.m.; 
Saturday,  noon  to  4 p.m. 

JUSTINA  M.  BARNICKE  GALLERY 
HART HDUSE 

Traffic:  Conceptual  Art  in  Canada 
1965  to  1980. 

To  November  28 

This  exhibition,  premiering  at  U of  T's 
four  galleries  (U  of  T Art  Centre,  Justina 
M.  Barnicke  Gallery,  Doris  McCarthy 
Gallery  and  Blackwood  Gallery),  is  the 
first  major  account  of  the  development 
of  conceptual  art  in  Canada  from  the 
mid-1960s  to  1980.  Both  galleries. 
Gallery  hours:  Monday  to  Saturday, 
noon  to  5 p.m. 

BLACKWDDD  GALLERY 
UDFT  MISSISSAUGA 
Traffic:  Conceptual  Art  in  Canada 
1965  to  1380. 


To  November  28 

This  exhibition,  premiering  at  U of  T's 
four  galleries  (U  of  T Art  Centre,  Justina 
M.  Barnicke  Gallery,  Doris  McCarthy 
Gallery  and  Blackwood  Gallery),  is  the 
first  major  account  of  the  development 
of  conceptual  art  in  Canada  from 
the  mid-1960s  to  1980.  Gallery  hours: 
Monday  to  Friday,  noon  to  5 p.m.; 
Saturday  and  Sunday,  noon  to  3 p.m. 

DDRis  McCarthy  gallery 
UDFTSCARBDRDUGH 
Traffic:  Conceptual  Art  in  Canada 
1965  to  1980. 

To  November  28 

This  exhibition,  premiering  at  U of  T’s 
four  galleries  (U  of  T Art  Centre,  Justina 
M.  Barnicke  Gallery,  Doris  McCarthy 
Gallery  and  Blackwood  Gallery),  is  the 
first  major  account  of  the  development 
of  conceptual  art  in  Canada  from  the 
mid-1960s  to  1980.  Wednesday  to 
Friday,  10  a.m.  to  4 p.m.;  Saturday, 
noon  to  5 p.m. 

PDNTIHCAL  INSTITUTE  DF 
MEDIAEVAL  STUDIES 
LAURENCE  K.  SHDDK 
CDMMDN  RDDM 
A Hidden  Wholeness: 

The  Zen  Photography 
of  Thomas  Merton. 

To  December  17 
An  exhibition  of  Thomas  Merton's 
photography.  Merton  (1915-1968)  was 
a writer  and  Trappist  monk  at  Our  Lady 
of  Gethsemani  Abbey  near  Bardstown, 
Kentucky;  prepared  by  the  Thomas 
Merton  Center  at  Bellarmine  University 
of  Louisville.  Hours:  9 a.m.  to  6 p.m. 

E.J.  PRAH  LIBRARY 
VICTDRIA  UNIVERSITY 
VIC  175:  Making  History,  1836-2011. 
To  January  14 

An  exhibition  to  inaugurate  Victoria 
University's  175th  anniversary 
celebration;  archival  photographs, 
memorabilia  and  printed  materials 
illustrating  Vic's  history  and  archives. 
Hours:  Monday  to  Friday,  8:30  a.m.  to 


11  p.m.;  Saturday  and  Sunday,  10  a.m. 
to  11  p.m. 


MISCELLANY 


The  Sea  Is  History:  A Conversation 
With  Nobel  Laureate  Derek 
Walcott. 

Tuesday,  November  23 

Poet  and  playwright  Derek  Walcott 
in  conversation  with  Prof.  Christian 
Campbell  of  English,  an  award-winning 
poet.  Hart  House  Theatre.  7 p.m.  Tickets 
are  free  but  limited  to  a maximum  four 
per  person.  Hart  House. 

National  Day  of  Remembrance 
and  Action  on  Violence  Against 
Women. 

Tuesday,  November  24 

U of  T Mississauga,  Student  Centre, 
Presentation  Room.  11  a.m.  to  1 p.m. 

Monday,  December  6 

St.  George  campus,  548  Factor- 
Inwentash  Faculty  of  Social  Work, 

246  Bloor  St.  W.  12:15  to  1 p.m. 

U of  T Scarborough,  Staging  Area, 

Rex's  Den  Restaurant,  Student  Centre. 
Noon. 

Canan  agus  Dran:  Scottish  Gaelic 
Language  and  Song. 

Saturday,  December  4 

The  day  will  comprise  language 
classes  and  a song  workshop,  featuring 
Scotland's  renowned  Gaelic  singer 
Catherine-Anne  MacPhee;  Oighrig 
Keough,  a native  Gaelic  speaker  and 
longtime  Gaelic  educator;  and  David 
Livingstone-Lowe,  a longtime  instructor 
with  the  Celtic  studies  program. 

Classes  will  be  offered  at  the  beginner, 
intermediate  and  advanced  levels. 
Alumni  Hall,  St.  Michael’s  College,  121 
St.  Joseph  St.  9 a.m.  to  4 p.m.  Tickets 
$40,  non-U  of  T students  $20,  free  to 
U of  T students  and  native  speakers. 
Celtic  Studies  Program  and  Gaelic 
Society  of  Toronto 
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EDUCATION,  THE  ARTS  AND  LAUGHTER 
ARE  LIFE'S  ESSENTIALS  \ 


SkoicA&t/ 


1am  particularly  hon- 
oured to  be  here  with  you 
this  evening. ...  I want 
you  to  know  that  I have 
always  wished  for  a degree  from 
the  University  of  Toronto.  My 
sisters  had  degrees  from  the  uni- 
versity, and  I wanted  one,  too. 

My  sister  Bernice  graduated 
with  a degree  in  English  and 
then  later  earned  a certificate 
at  OISE  as  a teacher;  she  taught 
English  and  psychology  at  a high 
school  in  Brampton.  My  second 
sister,  April,  had  a degree  in 
occupational  therapy  and  went 
off  to  war  as  a second  lieutenant 
in  the  Army  Medical  Corps  to 
Basingstoke,  England,  to  help 
rehabilitate  the  wounded,  while 
my  brother,  Wally,  studied  engi- 
neering. 

Well  finally  I have  my  degree, 
and,  as  you  are,  am  thrilled  — 
more  than  thrilled  — ecstatic! 

The  past  is  prologue,  so  with 
that  in  mind  1 want  to  share 
with  you  some  ideas  and  lessons 
I have  learned  from  my  past. 

Have  you  read  Alice  Munro’s 
book  Who  Do  You  Think  You  Are?  Even 
if  you  haven’t,  the  title  alone  is  arrest- 
ing. It’s  not  quite  the  same  as  Do  you 
think  you  can  dance?  It  is  rather  a life 
affirming  question. 

Do  you  know  who  you  are? 

Alice  Munro’s  book  weaves  together 
10  short  stories  with  a similar  thread 
mnning  through  each,  all  about  Rose 
and  her  stepmother,  Flo.  Rose  wants  to 
escape  the  spiritual  and  economic  pov- 
erty of  her  life  but  each  time  she  takes 
a step  towards  her  dream,  someone 
taunts  her  with  Who  do  you  think  you 
are? 

Rose  does  seem  to  know  who  she  is, 
as  she  plots  her  escape  from  her  small 
village  community  to  the  big  city, 
Vancouver,  excited  by  her  new  role 
as  a university  student. 

Shakespeare  wrote  in  As  You  Like  It: 
“All  the  world’s  a stage,  and  all  the  men 
and  women  merely  players.”  They  have 
their  exits  and  entrances  and  one  man 
in  his  lifetime  plays  many  parts.  This 
is  a vision  I embrace.  We  do  play  dif- 
ferent roles  at  different  stages  of  our 
lives  — infant,  child,  teenager,  student, 
lover,  mother,  father,  partner,  artist, 
doctor,  engineer,  lawyer,  musician, 
scientist,  teacher  and,  finally,  if  we  are 
lucky,  grandparent.  Being  prepared 
for  these  different  roles  should  really 
be  mandatory. 

The  big  question  is  how  to  prepare? 
Well,  it  is  somewhat  like  packing  for  a 


vacation — the  essentials  first  — pyja- 
mas, underwear,  shoes,  socks  or  stock- 
ings, outerwear,  lipstick  if  you  are  a 
female,  neckties  if  you  are  a male  and 
an  umbrella,  in  case  it  rains.  The  essen- 
tials in  life  are  education  and  the  arts 
and  the  umbrella  is  laughter. 

A university  degree 
from  the  University 
of  Toronto,  deemed 
the  best  in  Canada, 
is  an  exceptional 
contribution  to  your 
education,  but  not 
all  of  it.  Education 
continues  every 
day  in  every  way  — 
through  magazines, 
newspapers,  radio, 
television,  email, 

Facebook,  Twitter  — 
the  list,  I suspect,  is 
both  exhaustive,  and 
exhausting.  Our  edu- 
cation comes  from 
family  traditions  — 
the  pull  of  the  past 
has  enormous  influence  on  us  — and 
finally,  through  travel. 

The  life-changing  effects  of  educa- 
tion is  currently  best  exemplified  by 
the  work  of  Greg  Mortenson  and  Lisa 
Doyle.  Greg  Mortenson  has  built, 
almost  with  his  bare  hands,  as  many 
as  130  schools  since  1993.  He  was  and 
still  is  a man  of  modest  means,  yet 
his  determination  to  promote  peace 


through  education  and  literacy  has 
propelled  him  to  build  schools  for 
children,  mostly  for  girls,  in  the  wild- 
est parts  of  Pakistan  and  Afghanistan. 
He  has  been  forcibly  abducted  by 
armed  Taliban  terrorists,  received 
hundreds  of  death  threats,  but  still  he 
continues  to  build  his 
schools.  His  remarkable 
story  is  told  in  a mem- 
oir called  Three  Cups  of 
Tea. 

Lisa  Doyle,  another 
extraordinary  person, 
has  been  building 
schools  for  girls  in 
remote  villages  in  Nepal. 
After  graduating  from 
high  school,  Lisa  started 
her  work  with  her  own 
savings  earned  from 
babysitting  during  her 
school  years.  She  now 
has  220  students  to 
whom  she  is  devoted. 
Lisa  is  only  23  years  old 
and  1 know  we  will  be 
hearing  much  more  from  her  in  the 
future. 

From  these  two  remarkable  people, 
we  learn  two  very  important  lessons. 
The  first  is  that  one  person  can  change 
the  world,  or  at  least  part  of  it,  and 
secondly  there  is  considerable  evi- 
dence that  educating  girls  is  the  best 
investment  available  in  the  developing 
world. 


Education  protects  the  girls 
from  exploitation  while  changing 
their  lives,  the  lives  of  their  fami- 
lies and  their  communities  forever, 
even  when  that  community  has 
been  stuck  in  the  far  distant  past 
for  centuries. 

Education  prepares  one  to  face 
problems,  personal  or  political, 
with  integrity  and  honesty  and 
helps  one  avoid  the  pitfalls  of 
superstition,  rumour  or  rancour. 

The  other  essential  in  the  foun- 
dation of  life,  is  art  and  culture: 
the  performing  arts:  dance,  opera, 
theatre,  movies.  The  literary  arts: 
novelists,  poets,  playwrights. 

The  musical  arts:  bands,  cham- 
ber groups,  soloists,  symphony 
orchestras.  The  visual  arts:  draw- 
ing, installation  art,  painting,  pho- 
tography, print  making,  sculpture, 
watercolour. 

All  of  these  stretch  our  minds 
and  stimulate  our  imaginations, 
unlocking  creativity  and  transform- 
ing lives.  The  arts  help  us  to  think 
adventurously  outside  the  box,  cer- 
tainly to  dream  and  lead  us  to  more 
rounded  lives,  ethically,  morally 
and  spiritually. 

The  underpinning  of  all  that  we  do 
must  be  an  understanding  of  the  digni- 
ty of  humankind  and  an  acknowledge- 
ment and  tolerance  of  our  differences. 
Affer  all,  it  is  the  differences  that  add 
colour  to  the  rainbow  of  our  lives.  (I 
urge  the  graduates  to  have  the  strength 
to  stand  tall,  head  held  high  and  look 
the  world  straight  in  the  eyes:  to  have 
the  courage  to  maintain  your  integrity 
and  dignity;  to  have  the  power  to  step 
forward  and  be  a leader;  to  work  hard 
to  make  your  dreams  come  true;  and 
then  to  acknowledge  that  your  reality 
is  even  better  than  your  dreams.) 

So  then,  these  are  some  of  the  things 
I learned  as  I walked,  and  often  ran, 
through  life.  I also  learned  that: 

• it  is  better  to  be  optimistic  than 
pessimistic 

• it  is  better  to  laugh  than  cry 

• it  is  better  to  love  than  hate. 

And  always,  always,  carry  an  umbrella, 
because  it  is  going  to  rain  , now  and 
then. 

Congratulations  to  each  of  you. 
Continue  to  reach  for  the  stars,  and 
may  each  of  your  lives  be  filled  with 
love  and  laughter. 

Dorothy  Shoichet,  a dedicated  volunteer 
in  the  arts  and  education,  received  an 
honorary  doctoral  degree  Nov.  1 0 from 
U ofT.  This  is  her  convocation  speech. 
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